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HOUSING ASSOCIATION LTD

A Member of The Chevin Housing Group




MINUTES OF WAKEFIELD RESIDENTS PANEL MEETING
15TH FEBRUARY, 2010                         
FROM 10.30 A.M. IN THE BOARDROOM
WAKEFIELD OFFICE, HARRISON STREET

WAKEFIELD WF1 1PS
	Present:
	Members:   Jane Mitchell (Deputy Chair)
                   Jack Bowery

                   Peter Buttree        

                   Phillip Smith

Staff:           Pauline Collingwood

                   Linda Holroyd

                   Debbie Colclough

                   Jane Queenan

                   Lee Clarkson


	
	

	Apologies:
	Members:   Christine Bennett (Chair)
                   Ann Krol

                   Carol Hardwick

                   Vicki Westwood

                   Dorothy Mylroie

Staff:           Sue Bettley (Area Manager)
                   Helen Wood (Resident Involvement Officer)

 


	
	
	Action

	1.0 
	MINUTES OF PREVIOUS MEETING 7TH DECEMBER, 2009
	

	1.1. 
	The minutes were approved as a true record
	

	2.0 
	MATTERS ARISING 
	

	2.1. 
	Chantry Close tree in rear garden
A letter from Wakefield and District to the occupier was circulated for information and comment

Jack suggested that the boundry of Chantry Close to be investigated to determine whose responsibility it is to cut the trees

Linda to discuss with technical officer  and report back at next meeting


	Property Services Officer

	2.2. 
	
	

	2.3. 
	BANK ACCOUNT AND PANEL FUND REQUESTS

In the absence of Vicki there was no bank account detail available

There were two requests for which the members agreed that funding should be made available for:

1) A 15 litre Burco Water heater for the community house at South Kirkby value £119.79

      2)  Lockable notice board for Springwood - Panel approved to      top up grant that the TARA had left to the full amount pending quote
	

	4.0
	HOUSING MANAGEMENT UPDATE
	

	4.1
	In the absence of Sue Bettley (Area Manager) Pauline Collingwood (Housing officer) was welcomed to the meeting

Voids and Lettings

Pauline presented an update of Voids and Lettings for the period December 2009 to January 2010.   It was noted that the 18 properties let in the period averaged a 35 day period

Peter stated that this is one area where the New Performance Panel will be looking at  and asked the reason for delay in letting properties 


	

	
	Service Charges

It was confirmed that service charge letters had been sent out and that rent increase letters will follow shortly


	

	
	New Schemes/Refurbishments/General Improvements
	

	2.4. 
	Jane advised that she had visited the scheme at South Kirkby undergoing refurbishment and was impressed by the results this far

Peter requested that compliments be extended to staff and contractor for an efficient, excellent job being done


	Area Manager

	
	Intermediate rents
	

	
	There was some discussion about Rosa Home involvement in procuring buyers and subsequent role of Housing Management 

Peter questioned the need for housing management involvement

and Jane requested information on how repairs would be managed
	Area Manager

	
	General update - Pauline talked through the rest of the report relating to complaints, anti social behaviour cases and staffing changes
	

	6.0
	PROPERTY SERVICES UPDATE
	

	
	Linda presented a general update on repairs completed and  overall repairs service.   

Members asked how in an emergency situation are services able to gain access to a property – Linda is to discuss with technical officer and report back on the availability of keys

Jack asked how re-charges were dealt with, the need for a  letter to be sent to tenants  and the effect of receiving such a letter particularly on vulnerable people.  Linda advised that tenants/advocate were informed of a re-charge at the time of the initial telephone call prior to any work being carried out 

Jane requested that out of hours team have a list of vulnerable people. Linda is to investigate and report back at the next meeting
	Property Services Manager



	
	Category E Repairs

Peter asked how category E repairs were quantified

Linda advised that for example if the problem was an uncontainable leak/heating problem within winter months

(see Linda for explanation)


	

	
	Tenders from various gas contractors are pending

Linda completed the report
	

	7.00
	SINGLE EQUALITY SCHEME AND ACTION PLAN

Debbie joined the meeting and gave a general update 

Members  expressed concern that personal information i.e. national insurance numbers were being requested, the need,   and how that information is being stored.  They would welcome an explanation and assurance from Caroline Grosvenor  
	Caroline Grosvenor/Area Manager

	8.00
	ANY OTHER BUSINESS
Jane asked for comments on the December panel meeting, feedback and actions from the ‘vision and values’ day and the resident panel satisfaction survey action plan

In the absence of feedback the meeting was closed.
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