Armchair Panel Survey – Chevin Life News Magazine
The new Chevin Life news magazine survey was designed by the editorial panel and was sent out to armchair panel members in August 2011.

There are currently 117 residents on the armchair panel and a copy of the survey was sent to all of them.  

45 completed surveys were returned giving a response rate of 38% which was disappointing considering the armchair panel is made up of residents who said they wanted to give their time to complete surveys and questionnaires.

Results of the survey

Question 1 - do you receive a copy of the Chevin Life magazine four times per year?

	Yes
	No

	44
	1


Question 2 - do you think that the Chevin Life magazine is useful and informative?

	Yes
	No
	No opinion

	39
	1
	5


Question 3 - what type of articles do you prefer?

	Residents stories
	Corporate info
	Info  about external companies
	Competitions
	Info about staff
	Money matter
	Recipes
	Local places & current events 
	Gardening corner

	35
	17
	27
	18
	24
	22
	17
	29
	17


Question 4 - are there any articles you think should be removed?

	· Recipes taking up two thirds of a page is wasted space

	· Gardening corner

	· All figures and graphs which are boring and most people don't understand - all I want is a newsy happy magazine that I can read

	· Useless info

	· All of them


Question 5 - do you know how to submit an article to be included in the magazine?

	Yes
	No

	29
	13


If yes, have you ever done this?

	Yes
	No

	6
	19


Question 6 - do you have any ideas for other articles or features?

	· Photography

	· Scarborough and Chevin properties

	· Real Ales (CAMRA)

	· Music

	· Poetry 

	· Creative writing

	· University courses

	· Get to know 'panel members'

	· Ideas for how to get the community doing things together

	· Sudoku

	· Recipes - old fashioned Christmas cake and beetroot and apple chutney

	· Please remember that there are communities North of Leeds!

	· More info on moving and house swaps or buying properties

	· Refurbishment info 

	· Thrifty corner - residents money saving tips

	· More information about staff at Chevin and what they do

	· More on young children and articles on how young people can access training etc

	· Love to see a knitting pattern now and again

	· Young peoples things

	· Letters page

	· Simple first aid information - i.e. basic items to have in a first aid kit

	· Strange tales

	· Reader to reader questions and answers

	· Ideas for donating useful items

	· Before and after work on properties

	· Information about OAPs and how they can get help

	· How to deal with unsocial neighbours

	· Chevin exchange section


Question 7 - would you like to submit an article?

	Yes
	No

	13
	25


Question 8 - what do you think about the number of photos in the magazine?

	Too few
	Just right
	Too many

	7
	34
	3


Question 9 - were you aware that the news magazine is available in other formats, such as large print, audio version and other languages?

	Yes
	No

	34
	9


If we already send you the magazine in large print or on CD, do you find this useful and why?

	Yes
	No

	No comments
	 No comments


Question 10 - what do you think about the layout of the magazine?

	· Keeping things separate is the best idea

	· Fine

	· There is too much space wasted - i.e. the letters page, why only two letters on a page?

	· Very colourful and eye catching - like the headings

	· Excellent

	· OK

	· Font is easy to read and a good size

	· Articles are grouped appropriate to the subject, good use of colour and interesting , cheerful photos, looks professional

	· Waste of money

	· I like how the magazine layout is presented

	· Excellent paper quality

	· The colours are very eye catching

	· Like it very much, good balance all round

	· Layout is good now that it has changed

	· It is clear and to the point

	· Very appealing and well thought out

	· Most issues are very good but occasionally there seems to be a mish-mash of items scattered throughout the magazine

	· Need to group articles together better

	· Seems to be expensively glossy

	· I think it would be better if it was smaller and easier to handle

	· First class

	· Well done

	· Colour and presentation are ideal

	· More colour changes


Question 11 - what do you think is the best thing about the magazine?

	· Competitions, recipes and info about external organisations

	· Garden tips

	· The cheerful style

	· Info about where to get help

	· It is informative

	· Informative without lengthy columns

	· Covers most issues

	· Overall info good and keeps everyone in touch with good work by Chevin

	· Easy to understand - no jargon

	· Very well put together, good magazine

	· Updates and details about contacts in Chevin

	· Stories about the diverse population who rent Chevin properties - always good to hear their stories

	· Keeps you in touch with the local community

	· Info and help given

	· The friendliness of it

	· No discrimination

	· Overall info it contains

	· Nothing really - main concern is that it is four times a year and the cost involved as I bet most people don't read it - sometimes its a bit of a waste so only do it once or twice a year

	· Don't really read it - I just have a quick look sometimes

	· Gives an idea of what is happening in other areas

	· Like to see happy residents in pictures

	· Informative and tells you what is happening in the organisation

	· Money matters and talkback

	· Other areas where residents have done things

	· Keeps people informed and what Chevin is all about

	· All very good and beneficial

	· Local places and current events

	· Easy read

	· Nothing - waste of money, just job justification and it irritates me

	· Bringing residents together, the magazine creates a family feel which is difficult with stock spread over different regions

	· Local places of interest

	· Reading about other residents

	· Residents stories

	· It keeps you up to date with what is happening


Question 12 - thinking about Chevin Life magazine and other newsletter and magazines you may have seen, how does Chevin Life compare?

	· The good quality paper gives it the edge

	· Don't see other

	· The quality of picture is better than other newsletters I get, I think Chevin wastes too much space in its layout

	· Fairly well

	· Very good

	· Brilliant in every way

	· OK - as good as the others I receive

	· Too expensive - can find all the info included on the internet

	· Its easy to read with just about the right balance of serious and light hearted content

	· I think Chevin Life is better than many magazines

	· 8 out of 10

	· Favourably

	· Chevin Life magazine is about us as the residents

	· Better 

	· It is about average compared with others

	· Pleasant and full of help

	· Very well

	· It is just a basic magazine really, sometimes some issues repeat what you have said before and a lot of the info is about residents’ days out - do we really need to know this?

	· I have seen quite a few magazines and Chevin is right at the top

	· Top quartile

	· Favourably

	· On a level with others I have seen - very few housing associations seem to give a good magazine

	· Quite good - some are just full of ads for other companies

	· Up there with the best - well done to the editorial panel

	· Always excellent reading

	· Very informative

	· Others use lots of jargon

	· Better quality, editing carefully and makes you want to read it - something for everyone whatever your background

	· Quite similar to others

	· It is helpful but would make it better if there was more in about South Yorkshire




Question 13 - please give any further comments you have about Chevin Life

	· Have more about new homes and keep the short updates coming, plus updates about staff

	· More info about local housing managers

	· Benefit news from Chevin support teams

	· I know cost is an issue but a monthly magazine would be just the ticket

	· Paper used is too expensive

	· Love how it keeps you informed in easy to understand language

	· Love it - Just like to get to know about people around me more

	· Its free and I enjoy reading it

	· We do not want to lose it and only have a page or so in a Together magazine - Chevin Life for Chevin residents

	· More important news article that deal with problems to do with housing - less repeated items

	· Maybe do two bigger newsletters a year

	· Good quality magazine, well produced

	· All in all an informative publication

	· I have enjoyed the Chevin magazines, I was surprised to receive them and I learnt things about Chevin that were useful and informative


Common themes and points raised
1. From the responses received ‘residents’ stories’ and ‘local places and current events’ came out as the favourite articles included in Chevin Life.  Residents also like ‘information about external companies’ that is provided as these articles often point them in the direction of other agencies, organisations or services that may be of assistance to them.

2. Recipes, gardening corner and corporate information were the least preferred articles.  This seems to back up comments made by the editorial panel that they prefer ‘corporate information’ to be kept to a minimum.
3. Out of the 45 returned surveys, 13 residents said that they didn’t know how to submit an article for submission so it would be worth including the article about ‘how to submit an article’ that has been included in previous editions.
4. There have been some good suggestions for future articles and details of residents would like to write their own article have been passed to Gill and Claire so they can contact the residents directly.

5. Nine residents said that they were not aware that the newsletter was available in other formats even though these are advertised on the rear of the newsletter.  It may be worth including an article in a future edition that explains, in more detail, the variety of formats available. 
6. The majority of residents said that they really liked the colours used, that the publication is easy to read, is informative and keeps people in touch with things going on in local Chevin communities.  A couple of people said that they don’t like the publication and don’t read it and a few others commented that he layout could do with being a little more organised.
7. When compared against other publications, Chevin Life faired very well with most residents saying that the quality was equal to or better than other newsletters or magazines.
The next steps
So, what next?  The editorial panel now needs to discuss the results and common themes and put together an action plan to address the points raised.
Please bring your comments, suggestions and ideas along to the next meeting!

Helen Wood

Resident Involvement Officer

October 2011



