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“ A fantastic day was had by
all at Chevin’s South Region
Residents’ Away Day on
30th June at the Holiday
Inn, Barnsley. @@

Residents’ Away Day - A Big Success!

Around 150 residents attended the day starting out with presentations
from Steve Close, Group Chief Executive, Denis Creaghan, Deputy Group
Chief Executive and Caroline Grosvenor, Head of Housing (South).

The focus of the morning session was to inform
residents of what Chevin has achieved over the last 12
months along with the latest housing news and how

it impacts on Chevin and residents. A digital voting
session was also held giving Chevin the opportunity

to find out from residents their feedback on specific
services and how much they know about Chevin. After
lunch there was an opportunity for residents to look
around the market stall area.

Chevin staff were on hand throughout the afternoon

to talk to residents about a whole range of issues

and provide information about services including
reinvestment/refurbishment, Rosa Homes, resident
involvement, using the internet, repairs and
maintenance, housing and ‘Have a go' at DIY projects.

Other stalls were hosted by the Fire & Rescue Service,
the Police, Mobility Aids, Thorntons and Past-Times
gifts. A healthy eating promaotional stall gave away

‘5 a day’ freebies and fruit, and items for sale included
handmade cards, jewellery, bags, lavender, clothes,
homemade jams and preserves, plus lots more,

all contributing to the success of the Away Day.

Southdale kindly sponsored the beautiful cupcake
stand with each resident receiving a free sample.
Bramall Construction sponsored the voucher prizes
which were drawn at the end of the day along with
other prizes which were hand-made by Chevin staff
including a bird table and planter with flowers.

Helen Wood, Resident

Involvement Officer, said

“We were overwhelmed by the

interest from residents for this

event and places were booked

up very quickly. The programme

for the day was determined by

feedback received from residents

who had attended previous

Away Days and conferences. A key feature of
their feedback was that they wanted to keep the
‘business’ session in the morning and have an
‘informal’ session during the afternoon. We were
really pleased with how the day went, it was great
to meet lots of new people who were attending a
Chevin event for the first time, in fact, 48% of the
people who came had never been to one of our
regional conferences before. The feedback from
this event so far has been excellent and people
are already asking when the next event will be
taking place — a great result!”

Caroline Grosvenor, Head of Housing (South)
said “Residents seemed to thoroughly enjoy the
event and the comments we received on the day
and afterwards were very positive. Our digital
voting session allowed us to get instant feedback
on a number of Chevin issues and we will be able
to use this data when reviewing our services.
It was encouraging to learn
that 91% of those residents
who voted were satisfied with
Chevin’s services overall.
The market place theme was
a great success attracting
tenants who had never been
to one of our events before so
it’s something we will definitely
look at doing again.”

In late June, partners and representatives from
approximately twenty housing associations
visited a number of Chevin properties in South
Kirkby to see first-hand the refurbishment
work that is taking place. The purpose of the
visit was for people to see the refurbishment
process in ‘real life’ — from beginning to end;
through the various stages in actual homes.
Visitors were given an outline of how the
project began and how the works have been
planned over a three-year period with continual
involvement of the local community.

REFURBISHMENT PROJECT A GREAT SUCCESS

IN SOUTH KIRKBY

Fifty-four homes in South Kirkby are currently
undergoing major refurbishment works. Bramall
Construction, working in partnership with Chevin,
are stripping the homes back to the original
brickwork and replacing everything — except the
external brick shells which remain untouched. The
homes, once completed, will be like brand new.
Improvements include: super insulation, efficient
heating systems, brand new fitted kitchens and
bathroom suites to name but a few. Internally the
homes are re-designed to make the living space
more practical. Energy efficiency has been a key
feature with heating/electricity systems being much
more energy efficient leading to lower utility bills for
Chevin residents. As part of the project, the South
Kirkby Tenants’ Association community house will
also be refurbished creating better meeting rooms
and office space.

Twenty-one homes have already been completed
with the remainder being scheduled for completion
during summer 2011.

Sam Sykes, Asset Strategy Manager at Chevin
said “This was a great day, the feedback we had
was very positive. Other Housing Associations
were impressed by the way we have concentrated
on improving the fabric of the building with extra
insulation, rather than adding lots of expensive
equipment like solar panels. This approach is less
expensive, more effective and will require less
maintenance in the long term. They also liked the
way we involved the community in the planning and
delivery of the programme for almost half the price
of new builds — and that’s good value for money!”

“ The day went really well and provided a great

insight into the work that Chevin and Bramall do in
partnership. We hope to continue working alongside
Chevin in order to enhance the lifestyles of the ”
residents we work closely with on our schemes.

David Smallman, Bramall Partnership Manager
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Chevin Build Two Playhouses for Action for Children

Michael Evans and Emma Gardiner are the

first customers to purchase a property at Rosa
Court, Pontefract, through Rosa Homes’ shared
ownership scheme. The couple and their daughter,
Megan, lived in a flat at Baghill Court before these
were demolished and were subsequently rehoused

“ Purchasing through
shared ownership has
allowed us to move up the

Chevin have teamed up with Action Sam said “We were asked to design and
for Ch"?'re” s ‘Small Steps’ Children’s build the playhouses for the children’s centres
Centre in Wrenthorpe and ‘Forest as the ones they had were not very good. |

ladder from rented to now Wood’ Children’s Centre in Crigglestone  \yas appointed as Project Manager and was

in a Chevin rented property in Featherstone. owning part of a brand to build and supply two playhouses. involved in building the framework, cladding
The couple wanted to come back to the Baghill new home Th_e playhouseg were co.nstruc'ted b}’ the walls, constructing the door and window
area and were delighted when they viewed their . trainees attending Chevin’s Skillsbuild frames and fitting the roof. | have enjoyed

three-bedroom house and were able to afford the Centre in Featherstone.

property through the shared ownership scheme.

being involved in this project as | have learnt
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Shared Ownership —
Backing a Winner

in Pontefract!

-y,

Michael Evans said “This part of
Baghill has totally changed from
what it used to be, the scheme

is well designed, looks modern
and is much more family-friendly.
These houses are built with lots of
environmentally friendly features
S0 we should see a reduction in
our utility bills which can only be
better for us. We can’t wait to
move in to our beautiful new home
and not have much to do. The
size of the house is great for the
family and | am looking forward

to seeing the site develop as
more homes are built. The staff

at Rosa Homes have been great,
they helped me through the whole
shared ownership process and |
would recommend anyone to give
Rosa staff a call to see if shared
ownership is right for them.”

Christine Eccles, Senior Sales
& Marketing Coordinator for
Rosa Homes said “It is great
that we are able to help first time
buyers get on to the property
ladder. These superb homes are
available through the new-build
Homebuy Scheme and we are
pleased to say that through this
method of purchasing there is a
lot of interest in this scheme.”

The transformation is well under
way at Rosa Court, Baghill

in Pontefract, where 51 new
homes are being built (20 x two-
bedroom and 31 x three-bedroom
homes) with prices starting from
as little as £31,250 for 25%

of a two-bedroom house.

vk
‘!\_‘ g Photographed from left to right: Christine Eccles, Senior Sales & Marketing Coordinator for Rosa
B Homes, Emma Gardiner and Michael Evans with their daughter Megan outside their new home.

Children’s charity, Action for Children, lots of new skills and have been able to put

was initially approached by Chevin to
see how they could work in partnership
to help with the Wakefield centres and
also provide further practical training for
learners attending construction-based
courses at Chevin’s Skillsbuild Centre. It
was good news all round when Chevin
agreed to carry out various maintenance
tasks around the two children’s centres,
giving learners currently attending the
Skillsbuild Centre the chance to transfer
their newly acquired skills into the
workplace.

Whilst visiting one of the centres to put
together a children’s playhouse that had
already been purchased, Steve Lumb,
Construction Training Coordinator at
Chevin, noticed that the quality of the
playhouse could be improved. Steve
suggested that Chevin take on board
the project of the playhouses with the
trainees project managing, designing

~and building the playhouses at the

Skillsbuild Centre. “All of the trainees
have really enjoyed the experience
of working on a project from start to

- finish. They’re proud to know that the

playhouses will provide much enjoyment
for the children and are very proud of
their work.”

Two of the learners who have taken part
are Sam Cambridge and Jordan Fennell
who currently attend the Skillsbuild
Centre, undertaking construction

. training delivered in partnership with

Wakefield College. They are learning
through the ‘Moving On’ group which
was set up to give opportunities for
work experience to individuals who are
thinking about a career in construction.

into practice skills | already have. So overall
the project has been enjoyable and the
playhouses have turned out very well.”

Steve Lumb, Construction Training
Coordinator at Chevin said “Giving learners
the chance to work on a project that would
produce a permanent finished job seemed

to really give them a focus. They had the
opportunity to work on site and meet the
people they were actually doing the job

for. A number of learners also completed
small maintenance tasks, for example, fixing
shelves, coat hooks, notice boards and paper
towel dispensers. The behaviour and level

of maturity shown by the learners has been
exceptional on each site visit.”

Gill Sykes, Service Manager for Action
for Children’s Wakefield Children’s
Centres said “This project has given us a
great opportunity to work in partnership with
Chevin and the young people studying at their
Skillsbuild Centre. We're really grateful to the
learners for building two wonderful wooden
playhouses for our children’s centres, which

| know the children will get a huge amount of
enjoyment from.”

Maureen Green, Wakefield e2e
Partnership Manager said

“Wakefield College is the lead provider for
Entry to Employment (e2e) in the Wakefield
District. The partnership with local training
providers has developed a wide range of
provision for young people aged 16-19
years who are not in education, employment
or training. The College is delighted that

this fantastic partnership arrangement with
Chevin has offered young people not only the
opportunity to make a real difference to their
future life chances, but also to contribute to
the local community.”

Chevin SOUtH)
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If you are interested in Dogs for the
Disabled, offering your support or
making a donation, you can find more
information about this fantastic charity
by visiting their website at
www.dogsforthedisabled.org
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DOQgS forthe
Disabled

In the last edition of Chevin Views, we
featured Brian Moxon and Jester - an
assistance dog, trained by the charity,
Dogs for the Disabled. We then heard
about another assistance dog, Molly,
her owner Lindsay, and two PCSOs
(Police Community Safety Officers)
who meet with Chevin residents

in Pontefract.

Lindsay Rothery, a Chevin resident

in Pontefract, often goes to the local
community centre with Molly, a Golden
Retriever who has lived with Lindsay for the
last ten years. Here they met PCSOs Jane
Mcmilllan, Paul Guest and PC Deb Ardron
who coordinate regular PACT (partners
and communities together) meetings.
They were all so impressed with Molly
and the work she does for Lindsay, that
they decided to raise funds for the charity,
Dogs for the Disabled. In March, Jane,
Paul and Deb, together with a help-desk
colleague walked the gruelling 24 miles of
the Yorkshire Three Peaks Challenge

Walk in 11 hours 25 minutes raising just
over £1,000!

Jane said “The money we raised will

buy a Dogs for the Disabled puppy and
pay for some of its training. It's a very
worthwhile charity and we have always
been impressed by Molly’s talents and how
she helps Lindsay with day to day tasks —
she’s brilliant!”

Lindsay said “| have cerebral palsy

and arthritis. When | first got Molly | was
quite ill with depression and she gave me
independence and the confidence to go
out and meet people. She helps me to get
dressed and undressed, brings things to
me like the phone and TV remote control
and even gets her own feeding bow! out
when she wants her next meal! She’s
completely changed my life and now Molly
is 12 years old (that’s about 72 dog years!)
and slowly winding down to retirement.

| have applied for a successor dog, but
Molly will stay with me as a pet while my
new dog takes over her jobs around the
house. She used to pay for my shopping
but she’s finding it hard now to jump up to
the counter these days.

| don’t know what I’d do without
her and can’t thank Dogs for the
Disabled enough.”

107 yea

Ralph Burgess-Tarrant one of our
Sheffield residents celebrated his
107th birthday on 7th July 2010
followed by his 77th wedding
anniversary on 8th July 2010.
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Ralph and his wife Phyllis are the oldest living married
couple in Britain with Phyllis being the youngster at 101!l

Married in 1933, the couple have two daughters, seven
grandchildren, ten great grandchildren with one on

the way and one great-great grandchild. Ralph grew
up loving sports, including football, gymnastics and
running and has lots of fantastic memories with tales
to tell! Ralph started his working life as an office boy
before working in the steel industry as an estimator
and steel inspector. He also spent four years service in
the RAF and selling insurance. Once retired, Ralph and
Phyllis have enjoyed travelling, seeing many sights and
visiting America more than eight times. Ralph’s life has
been captured by his family in a fantastic ‘This is Your
Life’ aloum which they presented to him on his 100th
birthday. Ralph was delighted and very proud of his
album.

Ralph said “We are still very independent, enjoy life and

get out when we can, going to lunch clubs and shopping

most weeks. It’s still exciting when the Queen’s card
comes even though | have eight now and Phyllis has
two. I've had a really lovely birthday with lots of visitors
and we’ve had a nice anniversary too with Paula from
Chevin Housing turning up with some beautiful flowers
which was a nice surprise.”

rs youngd!
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“ | am delighted that our efforts to provide local
youngsters with the chance to get practical training and
qualifications is resulting in employment opportunities.
Both these lads have shown that there are rewards for
hard work and | wish them every success. Our training
centre is proving a great success and our partners, in
particular Bramall, have been quick to ensure that there
is a step into employment via their apprenticeships once
the initial training has been completed. ”

Steve Close,
Group Chief Executive of Chevin

Chevin Help Trainees
Secure Apprenticeships

Whilst at school, Brenton Johnson, from Airedale studied
at Chevin’s Construction Training Centre in Featherstone
one day a week for two years, through Wakefield MDC’s
Off-site Learning Workstart Programme. In 2009, he
successfully passed all the required units and was
awarded his City and Guilds Level 1 in Construction
certificate.

Brenton said: “The course helped me decide

what | wanted to do when [ left schooal, it gave me

a qualification, confidence and valuable experience
relevant to my apprenticeship. | also have a bricklaying
course placement at Wakefield College and I’'m over
the moon that | have been offered this opportunity with
Bramall.”

After leaving school Jordan Ward from Streethouse,
Wakefield also undertook some training at the Chevin
centre as part of Wakefield College’s e2e programme,
completing a 15 week construction taster session and
gaining some of the units needed to make up the City

Photographed: Brenton and Jordan on site
looking to the future thanks to Chevin and
Bramall Construction.

and Guilds Level 1 in Construction certificate.
The training also gave him an idea of what he
wanted to do when he left school.

Jordan says: “| have always enjoyed carpentry
and joinery and when | went along to the taster
sessions this really helped me realise that it
was something that | wanted to do. | am really
happy to be getting up in the morning and to
have a job to go to, learning new skills and
gaining experience on site. Like Brenton, I'm
also attending college and it’s great to know
that when | complete my apprenticeship |

will come away with lots of experience and
qualifications to help secure a job doing
something that | really enjoy.”

CHEVIN’S TENANT TRAINING SCHEME - PLACES STILL AVAILABLE!

Following on from the success of our tenant training scheme this year, we would like to encourage other
tenants to apply for funding for any course they feel would improve their employment prospects. It could
be a course to improve your computer skills or help in setting up your own business.

We have helped 15 residents since we set up the scheme five years ago and the qualifications they have
gained include hairdressing, book-keeping and accountancy, beauty therapy, computer skills, childcare,
English and Maths GCSEs and jewellery-making.

Your proposed course should be run by a recognised educational establishment such as a college or
school and details of the full costs are needed to be able to consider your application. It would also be
helpful if you could provide details of someone who would support your application such as a college

tutor, a support worker or prospective employer.

If you think you qualify, please contact Gill Green, Performance & Business Improvement Coordinator:

e Tel: 0114 2417714 o Text/Call: 0773 9919161 ® Email: g.green@chevinha.co.uk
¢ \Website: www.chevinha.co.uk ® Write: 2 Carbrook Street, Sheffield SO 2JE e
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“ We are delighted that Jordan and Brenton
have joined us as apprentices. We fully appreciate
the enormous benefits that training can bring

and wherever possible we seek to create new

job opportunities for talented, hard-working and
ambitious individuals. It is fantastic that we are in
a position to offer training and apprenticeships in
the current economic climate. ”

Fiona Ratcliffe,
Apprentices Coordinator at Bramall

Over 30 Trainees

to Join Chevin

Chevin Housing has been successful in
securing Future Jobs funding which will
enable us to take on over 30 trainees
during 2010 and early 2011.

The Future Jobs Fund, which is run by the
Department for Work and Pensions (DWP) aims

to create 170,000 additional jobs, primarily

aimed at 18-24 year olds who have been out of
work for over 6 months to deliver real benefits

to communities. They are specifically targeting
50,000 jobs in unemployment hotspots and
expect around 10,000 of the 170,000 jobs created
to be green jobs. Over 30 placements have been
identified at Chevin, each on a six month basis
working in construction
and administration.
Construction trainees get |

the opportunity to work l l
on development sites with
Chevin contractors learning
construction skills whilst
administration trainees

get the chance to develop
general office skills and
deliver support services

to various departments
including: sales,
performance & business
improvement, property
services, regeneration and
training.

The jobs are a great
opportunity to learn new
skills and gain experience.
Chevin is also offering

support to trainees towards the end of their
placement with help to search for employment, CV
writing, completing application forms and looking
into any further training/qualifications they may
wish to pursue.

Janine Ingle, Regeneration Manager at
Chevin said “The Future Jobs Fund is such a
great opportunity for local people to gain the
work experience and skills they need to secure
future employment and we are already seeing the
benefits they bring to the Association because of
their hard work and commitment.”

Danielle Osborn, aged 21 from Wakefield,
who joined Chevin working in an
administration post said “| absolutely love
working at Chevin. | have been applying for jobs in
administration but with no experience have been
unable to get my foot in the door. The Future Jobs
Fund is fantastic. It is giving me the opportunity to
get the office/admin experience | need and | hope
to take an NVQ qualification in Customer Services.
| have a two year old son who is in nursery as |
am now earning a wage and it is great to see him
enjoying himself.

| work in the Property Services department at
Chevin taking telephone calls, raising orders,
booking services, filing, photo-copying, emailing,
working on the computer and writing letters.

Everyone at Chevin is so friendly, helpful and
supportive and | have everything crossed that at
the end of the 6 month placement it will lead to
future job opportunities for me.”

Photographed: Danielle busy at work at Chevin’s
Head Office in Wakefield.
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‘Mystery shopping’ is a form of market research that
we use to directly test Chevin’s services by training
residents to act as prospective customers and feeding
back the results.

Earlier this year, 16 Chevin and 8 Wakefield District
Housing (WDH) residents carried out over 70 mystery
‘shops’, testing various areas of our front line
services. This involved them making telephone calls
to our Customer Contact Centre and also testing

our services by sending emails and letters as well as
visiting our offices.

Once the results of the mystery shopping assignments
had been analysed, we were able to identify what we
are getting right and what improvements have been
made, as well as identifying gaps in our services.

Our mystery shoppers and resident-led Performance
Panel are now in the process of looking at ways to
address identified issues such as further staff training
on our application and housing allocations process,
updating our letter-tracking procedures and making
sure all our standard letters are written in plain English.

We have found that mystery shopping is a very good
way to test our services. Our action plan is now
monitored by our new Performance Panel which
consists of tenants and residents from all areas,

so mystery shoppers really do help us to focus on
improving the services that matter to you!

We will be re-testing our services again early

next year. If you would like to become a mystery
shopper for Chevin please contact Gill Green,
Performance & Business Improvement Coordinator
in confidence - your identity as a mystery shopper
must not be revealed to anyone else in Chevin!

Call 0114 2417714
Call or text 0773 991 9161
Email g.green@chevinha.co.uk

We pay our tenant mystery shoppers £10 in
retail vouchers for each mystery shop.

Chevin Under the f

Some feedback from our
mystery shoppers...

e \When they asked for advice about

making adaptations to their homes to help
with a disability, 100% of mystery shoppers
were given good advice and 100% were

satisfied with the outcome.

e 85% of mystery shoppers were satisfied

with the way their repair request was

handled, however only 25% of tradesmen

were wearing a name or ID badge.

¢ \We improved our response time when

dealing with tenants’ requests to move
to another property - there was a 60%

improvement on last year’s performance.
However, the advice given to applicants

who are not Chevin tenants was not
consistent.

At the ‘Spotlight’ day you gave us a lot of feedback on our

You may remember that we merged our repairs and
general enquiries teams last year, with the aim of
creating a ‘One-Stop’ front line telephone service.
As part of this process, we held a ‘Spotlight’ day in
July when over 20 residents met Chevin staff, gave
their views and made suggestions on how we can
further deliver improved services to all our customers.

Customer Contact Centre

current frontline services and ideas for future improvements.

Here’s a summary of the main things you asked us to do:

¢ ook into having one telephone number for all enquiries
that is affordable for the majority of our customers.

¢ [nvestigate ways of contacting more of our customers
by text if they prefer.

e Extend our opening hours. Most people suggested that we
should open on Saturday mornings and look into extending
opening hours to 8pm one evening a week.

® Review the pre-recorded messages that are played when
calls are put on hold.

e Change the music that plays when calls are put on hold!

e Update our property information boards in all our
reception areas.

e | ook at making our reception desk more “user friendly.”

If you would like a copy of the full
report and action plan that came out
of our customer contact ‘Spotlight’
day, or you would like to give us
YOUR views, please contact Kim
Redman, Customer Contact Centre
Manager on 01924 831022 or emalil
Kim at k.redman@chevinha.co.uk

In the meantime, we are working hard
to put your suggestions into action
and provide an excellent service to all
our customers!

Kim Redman, Customer Contact

e Carry out more ‘mystery shopping’ on our out-of-hours
repairs service and rent arrears procedures.

e Publish an article in Chevin Views about the role of the
customer contact centre — please see below.

Centre Manager

T -

A typical day for us can involve:

* Handling telephone calls - these can vary from taking
a repair from & resident, queries about rent payments,
neighbour problems, applications for housing or
adaptations for disabled residents.

* Opening the post every day, redirecting letters to the
appropriate person, franking outgoing mail, placing
stationery orders, booking meetings and ordanising
refreshments for meetings.

* Covering the reception desk and dealing with visitors.

* Calling residents to do repair satisfaction calls.

-. * Checking repair invoices.

- - We rely on each other as a team for information and support

RS2 B TS and even managde to have a laugh - which certainly helps us

customer contact team at Chevin’s A
Head Office in Wakefield. to get through our busy working day!




“Money Matters” is all about giving
you regular money saving tips -
whether it’s to help you budget,
provide energy saving advice or give
you cost saving recipe ideas.

Your Money Matters

If you have a money saving tip to share with other Chevin residents, why not
send in your suggestion? You might even earn some money at the same time!
We'll pay £10 for each cost saving feature that we print, so send in your ideas
to: Gill Green, Chevin Housing, 2 Carbrook Street, Sheffield, S9 2JE or to
g.green@chevinha.co.uk and you could earn yourself £10 of vouchers as well
as helping other people with your advice.

370

Were You Satisfied?

We surveyed 79 households across ten schemes,

42 people responded to tell us what they liked and
didn’t like about their new homes and where they

lived. 41 of the 42 residents who responded to the
first survey in August 2009 said they were satisfied
or very satisfied which is fantastic news.

The survey also gave you an opportunity to tell us
what you like and don’t like about your homes and

gardens. It’s a little more difficult where we have
bought properties from a developer because there
won’t always be as much storage space in those
homes as we would like to see. Having taken
residents’ views on board, on future schemes

we will install sheds wherever possible in private
gardens of new homes if the developer doesn’t
provide them as standard.
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neighbourhoods so that we can get it right in the
future. These comments are really useful to us so a
big thank you to all those who responded.

Some of the things that you especially liked about
your new apartments were:

The next survey has recently been sent out to
residents whose homes were completed between
1 January and 30 June 2010. If you receive a
survey form, it’s really important you complete
and return it with as many comments as you can
— good or bad — so you can play a real part in
helping us to improve our new housing schemes.
Remember — all completed questionnaires are
entered into a draw to win a £50 voucher!

e the communal areas (staircases etc)
e size and landscaping of communal gardens
e the security of the communal areas

It's important to know what we are getting right and
most importantly where we need to improve further
so we'll make sure we keep asking for your views.

If you live in one of our new homes and would
like to comment on any aspect of the design,
please feel free to contact Helen Martland,
Development & Regeneration Business
Development Manager on 01924 831717 or
email: h.martland@chevinha.co.uk

One aspect that not everyone was happy with was
the amount of storage provision both inside and
outside the home. On schemes we have designed
ourselves, we make sure we build in plenty of
storage space and always provide sheds in private

Lizs#Easy Chicken Pie

400g leftover cooked chicken, cut into pieces
2 tablespoons olive oil

2 leeks or onions, sliced

200g mushroorrfs

1 tin condensed chicken soup
400g cooked mashed potato
Chopped parsley (optional)

e Fry chicken |n 0|I for 5 minutes

e Stir inleeks or onions and mushrooms and cook for another 5 minutes
e Stir in chicken soup and simmer gently for 2 minutes it

e Mix parsley (if using) with mashed potatoes

e Put chicken mixture into an ovenproof dish and top with the mash

e Grill for 5 minutes and serve with any leftover vegetables or frozen peas!

If you have any ideas for tasty dishes that you would like to share | would
love to hear from you! You can write to me at Chevin c/o 2 Carbrook Street,
Sheffield, S9 2JE or email at elizabeth@elizabethsmith.wannado.co.uk

Benefit News supplied by the
Chevin Tenancy Support Team

The Tenancy Support Officers are there
to help tenants who need debt advice,
help with budgeting, claiming the right
benefits, or assistance with any areas
of Housing Benefit.

They can point you in the right direction
for most things so if you think you need
some assistance please contact your
Housing Officer.

As this service is not available in all
areas please check to see if your area
is covered by contacting your local
housing team on 0845 270 1088 or
email: enquiries@chevinha.co.uk

HOUSING BENEFIT CHANGES
There are a number of changes being
made to the Housing Benefit regulations
over the next two to three years.

These changes will have an impact on
most Housing and Council Tax Benefit
claimants. For example:

e From April 2011 there will be staged
increases in the rates of non-dependent
deductions which will affect Housing
and Council Tax Benefit, as well as
other income related benefits. The
amounts have yet to be decided but we
will keep you updated on this.

¢ Housing Benefit (HB) customers who
are claiming Jobseekers Allowance will
only receive their full HB award for

12 months. After this period, HB will be reduced by 10%,
and they will not be eligible for the full ‘out of work’ HB rate
until they have left the benefit system and been in work. This
will come into effect from April 2013.

INCAPACITY BENEFIT TO EMPLOYMENT AND
SUPPORT ALLOWANCE

From October 2010 Jobcentre Plus will start reassessing
the claims of people who are receiving Incapacity Benefit,
Income Support paid on the grounds of disability and Severe
Disablement Allowance to see if they are fit for work.

® People who are capable of work will move onto
Jobseekers Allowance where they satisfy the conditions
of entitlerment for that benefit.

e People who need more support while they prepare
for work will get that help on Employment and Support
Allowance (ESA).

e Those people who are most disabled or terminally il will
not be expected to look for work and will get the extra
support they need on ESA.

The change will not affect:

e Claims for Attendance Allowance.

e People who are already being paid Employment and
Support Allowance.

e People who reach state pension age before March 2014.

This process will take place over the following three years.

TENANCY SUPPORT SUCCESS!

With the help and advice of our Tenancy Support Team, a
tenant in the North Yorkshire area has been successful in his
appeal following the decision to stop his Employment and
Support Allowance. Following this success, the DWP have
paid this tenant’s benefit and backdated it for 6 months!




Be TV Aware!

TV Licensing is working in partnership with
Chevin to help ensure that residents are aware of
when they legally need a TV Licence. Put simply,
anyone who watches or records TV programmes
at the same time as they are being shown on

TV must be covered by a valid TV Licence.

This is the case whether you are receiving the
programmes via TV or any other device, such as
a mobile phone or a computer.

If you don’t have a TV licence you risk
prosecution and a fine of up to £1,000. TV
Licensing understands that some people find
it hard to pay the annual fee of £145.50 for a
colour TV licence, or £49 for a black and white
TV licence, in one go, and for this reason there
are a number of different ways to pay.

The TV Licensing payment card is designed to
help anyone who would prefer to make regular
small cash payments either weekly or fortnightly.
Those using the payment card can pay over-the-
counter at any of the almost 22,000 PayPoint

www.chevinha.co.uk

1. Tidy up!

outlets across the UK, or over the phone. Since
November 2008 those using a payment card have
also been able to pay and check their account
status online at www.tvlicensing.co.uk/cashplans
or via text message using a credit or debit card,
making it easier than ever before to spread the
cost of a licence.

Don’t forget that if you are aged 75 or over you are
eligible for a free licence and short term licences
are available for people aged 74. Those who are
pblind or severely sight impaired are entitled to

50% off the licence fee. If English isn’t your first
language, then TV Licensing offers literature in 18
different languages and a telephone translation
service in over 180 languages. To use the
translation service, please call 0300 790 6044.

If you would like
more information,
or to buy a licence,
please call

0300 790 6071

or visit g

www.tvlicensing.co.uk .I. o

Now that autumn is upon us we need to be
thinking about preparing our gardens for the
winter months ahead! Here are my top tips . . .

4. Cover up the furniture
Protect your garden furniture this

A wet August combined with some warm days,
means that plant mildew may be a problem this
autumn so . . .

e Remove plant debris and diseased leaves

from flowers and vegetable patches.

e Dig up the annuals - plants that last only a
season - and put them on the compost heap.

e Cut back flowering perennials - plants that
spring up year after year from their roots.

® Now is a good time to turn your compost heap.
Itwill heat up nicely and then gently rot over winter.
2. Plant.for the future

Plant spring bulbs such as daffodils, tulips and
new perennials as the soil is still warm and
moisture levels are inereasing. It's also a good
time to plant or move shrubs and trees.

3. Love your lawn
~ For alovely lawn next spring, start to mow less

frequently and raise the height of the mower as
growth rates slow dov
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winter by storing it away in a shed
or garage. If you can’t do this, cover
it with a tough waterproof sheet
securely fixed down, taking care to
allow plenty of air to circulate so that
the furniture doesn’t become damp.
5. Give wildlife a hand

Encourage birds into the garden

by providing extra food. Place a
feeder near a tall shrub, fence or
mature tree to provide protection
from predators. Berry-bearing plants
such as fire thorn, rowan and holly
are also an extra source of food for
birds and other wildlife. If you build
a bonfire for Guy Fawkes night,
please make sure that you check for
hedgehogs before lighting the fire!
And finally . . . gardening should
be a pleasure and not a chore!
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Christmas Opening Times
* Friday 24th December - Offices close at 12.30pm

* Monday 27th - Bank Holiday - Offices closed
» Tuesday 28th - Bank Holiday - Offices closed
* Wednesday 29th - Chevin open across all offices
 Thursday 30th - Chevin open across all offices
* Friday 31st - Offices close at 3.00pm
* Monday 3rd January 2011 - Offices closed

Autumn Word
Search Entry Form

Why not curl up with this word search . . .

you could win £25! Find all the words listed in the
word search square below. The lucky winner will
be chosen at random after 15th November 2010.
The lucky winner of our summer word search
competition is Miss P Robson of Farthing
Avenue, Pontefract who wins £25 of vouchers!

X B/DUY|VHK|XH
DN X K|Z AL DA
S| E/VIAIE/LIR|ICS|C
N RMFE| P VWEDO
B EIC AIRME|Z|V|R
Z/JDLBASAO|N
O Y O|LTR|T/F|IL|S
C/ MY EOMOMHGF
ZIURII|LIGINW Z|S
LIDFIRIUII|T|S|NM
ACORNS  FRUITS LEAVES
BREEZY  GLOVES  SWEATER
BROWN GOLDEN

FALL HARVEST

Please return your completed word search to
Gill Green, Chevin Housing, 2 Carbrook Street,
Sheffield, S9 2JE before 15th November 2010.

Name:

Address:

Telephone:

Email:
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Chevin Editorial Team. ..
. . . Have Your Say

Would you like to join our team and have
some input into your magazine”?
Let us know if you, or a member of your household
would like to get involved — we’re particularly keen
for younger residents to join the team, but all age
groups are welcome. Our editorial team is made up
of Chevin staff and residents. WWe meet once every
three months to discuss articles that can go into each
edition of Chevin Life. We organise dates and times of
our editorial meetings to suit the majority of members,
so if you work, or have other responsibilities, just let
us know and we’ll do our best to include you. We pay
travelling expenses, childcare or carers’ expenses and
provide refreshments.
Let us have your comments on our new look
magazine and you could win £25!
Mr S O’Helidhe of Crookesmoore Road, Sheffield is
the lucky winner of £25 of vouchers for giving us his
comments on the last issue of our magazine.

No D

1. Do you like the updated look? Yes |:|

If no, please tell us why.

2. Do you like the new features?
Talkback Yes D No D
Feed the family for less recipe Yes I:I

No|:|

If not, please tell us why.

3. What new features you would like to see in
future editions of the magazine?

4. Would you like to join our Editorial Team?
Yes D No D

Name:

Address:

Telephone or email:

Age:

Please return this completed form to Gill Green,

Chevin Housing, 2 Carbrook Street, Sheffield, S9 2JE before
15th November 2010 and you will be entered into a prize draw
for £25 of vouchers of your choice.




We are committed to a policy of equal access to information
If you would like this document in another language or format, please ask us.

Arabic

(e slaall ) e sl Aal 8 51 sbosall Hainns (5 5 5ile
e elly il o g i g AL &4y yhay (g AT Aaly e gladd) ca ) 1Y
Bengali
WWWW?WWW@&WI
i S G2 TG Sy TR N A BT, STRCE W3l 0 SR I |
Farsi

CleDdal Aan 5l 5 (s e el A adiiea dg=tie Lo
2 ol A 53 Lo i Ll vl e K00 e sd 0 K Gyl el o R
Punjabi

WH! HE&T S 998 AeaTdl 2 € UTSH 8T urse 996 Bt @96-84 J1)

A feg Areardt 307g fan J9 3w few 7 fan Jg gu few grdlet, 3t feg A HaT 6|

Somali
Waxaan ballan gaadnay siyaasadda ah in si siman loo helo wararka.

Haddii aad rabtid in warar lagugu siyo hab luugadeed o kale, fadlan na soo waydiiso.

Urdu
—L/Z’A?:u"?z{.d’:jg S (Solm Gz [ h=
g ALz 1T 6 U AL U s e L T

Polish
Wyznajemy zasade rownego dla wszystkich dostepu do informacii.

Jezeli chciat(a)by Pan/i otrzymac ten dokument w innym jezyku czy postaci lub jezeli
potrzebuje Pan/i posrednictwa ttumacza, prosimy o skontaktowanie sie z nami.

French
Nous avons mis en place une politique d’égalité d’acces aux informations.

Si vous souhaitez consulter ce document dans une autre langue ou sous un autre
format, ou si vous avez besoin des services d’un interpréte, veuillez nous contacter. Braille

To telephone us . .. To e-mail us. ..
Customer Contact Centre general telephone enquiries@chevinha.co.uk
enquiries: 0845 270 1088 repairs@chevinha.co.uk
Customer Contact Centre repairs: 0800 587 7189  'ents@chevinha.co.uk
For emergency repairs before 8.30am and after ~ Visit our website. . .
4.30pm, please ring our 0800 number and you www.c_:hevmha.co.uk
will automatically be transferred to our ‘out of To write to us ... .

4 y Chevin Housing Association,

hours’ service. Harrison Street. Wakefield, WF1 1PS
Other format

(:% r'ewcie Printed on recycled paper. Please pass this magazine on or recycle it.



