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What are community alarm services?
Community alarm services allow people to maintain a tenancy and live as
independently as possible by providing a 24-hour remote monitoring service.
We have schemes housing people over the age of 55 and people with
physical disabilities for whom community alarm services provide a vital 
key to maintaining independence.  It can provide peace of mind and security
knowing that someone is there at the end of a telephone line, should you 
need it.

Who provides the service?
At the moment Chevin HA is responsible for the maintenance of the system in
your home. The remote monitoring company is employed by Chevin HA to
answer any alarm calls that you may make. Your housing officer will have
completed a proforma when you moved in and passed this on to the
monitoring company. These details may need to be checked and updated if
your circumstances change.

Checking the alarm
Chevin HA will repair any faults with the alarm if they are reported by yourself
or the monitoring agency. Any faults should be reported to our repairs and
maintenance section on Freephone 0800 5877189. We will employ 
a contractor to formally call each year to check the operation of your 
alarm system.

Important
Chevin HA would like you to self-check your alarm each month by pulling the
cords, pressing the button or activating the pendants if you have one. If you
are unable to do this you could ask a visiting relative, friend, homecare
worker etc to do this on your behalf. We will provide you with a proforma
which you can use to remind you and tick when completed.

Change of circumstances
If you have a change of circumstances with regard to your health, new doctor,
next of kin etc, please telephone your housing officer as it may be appropriate
for them to inform the alarm monitoring company of the changes.
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C H E V I N  H O U S I N G  A S S O C I A T I O N

Emergency access arrangements
The Association does not keep any spare keys for your property so it may be
appropriate to provide the alarm monitoring company with details of friends,
relatives, Social Services contacts etc who may have a spare key. This may
help people get access to your property quickly in case of an emergency.

What if I am not satisfied with the service?
We want to deliver a high quality service that meets your needs therefore if
you feel you need extra support please contact our office and we can discuss
your requirements with you.

We will regularly review the service and consult with you on any changes.
However, if you feel dissatisfied with the quality of the service, please contact
us so that we can deal with the matter. The Association will provide you with
a complaints policy along with details about how to complain to Supporting
People who we report to on your alarm service.

How does the service work?
Each property is installed with community alarm emergency call equipment.
This will either be a system of pull cords in each room or a special telephone
system with a large button on it and pendant that is worn on your person.  If
you have an emergency, for example, you may fall or feel unwell and need a
doctor, you should pull the cord or press the button on your pendant or
telephone and you will be connected to the central control centre.  They will
have information about you, your medical needs, your GP and next of kin and
will be able to alert help for you.  

Who pays for the service?
You pay for the service as a support charge, which is included as a separate
part of your rent.  You may be entitled to receive a Supporting People Grant
that would cover the cost, depending on your circumstances.  If you are on
full or part housing benefit, all your community alarm costs will be met by
Supporting People grant.
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Chevin Housing Association, Harrison Street, Wakefield, WF1 1PS
Tel: 0845 2701088  Email: enquiries@chevinha.co.uk.  
www.chevinha.co.uk

We are committed to a policy of equal access to information.

If you would like this document in another language or format, 
or if you require the services of an interpreter, please contact us.

A Member of The Chevin Housing Group
Charitable
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