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Everybody needs good neighbours…
But sometimes things go a little wrong, things are said and done and it can feel just too difficult to re-establish a decent neighbourly relationship. If you’re in this situation and are prepared to work with your neighbour to get things on a more positive footing for the future, why not ask your Chevin housing officer or ASB officer for details about mediation?
With the consent of both parties, your housing officer or ASB Officer can contact MEDIATION Leeds to send out trained and experienced mediators to visit you in your own home to hear about any neighbour difficulties you are experiencing. Being neutral and impartial, they will also visit your neighbour to hear about their experience of the situation.
Then, if everyone is agreeable and mediators perceive that it would be productive, you would be invited to meet your neighbour, with mediators present, to discuss the main difficulties. 
Although the process is informal, the mediator will structure the meeting to make sure each party gets uninterrupted time to speak and be listened to. Without judging, blaming or telling anybody what they should do, the mediators will encourage you all to move away from what has occurred in the past and help you agree a more effective means of communication to help resolve old issues and approach any new issues should they arise in the future.

Mediation is an entirely voluntary process. Ask a housing officer or an ASB officer for a copy of MEDIATION Leeds ‘Neighbourhood disputes’ leaflet, or visit us at

www.mediationleeds.org.uk
