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The Handyperson Service

The Handyperson Service has been set up in partnership with Wakefield
Council’s Family Services Directorate. It is run as part of Wakefield's
Care & Repair Service which is based at Harrison Street, Wakefield.

The service is available to older and vulnerable households throughout
the district.

Aims of the service

The service is aimed at promoting people’s independence and enabling
them to stay in their homes in security and comfort by carrying out simple
preventative maintenance measures, assisting with transfer of care from
hospital and helping to reduce falls in the home.

Although it is aimed at enabling people to stay in their homes, people at
risk of falling or people wanting to be discharged from hospital will be
dealt with first. The Handyperson Service is a “one stop shop” to enable
older and vulnerable people to have those minor maintenance jobs
carried out around their home.

Types of work

v Improving access to properties, e.g. building half steps or creating a
simple ramp.

Fitting window locks and door bolts.

Fitting key safes to enable family or carers to gain access.

Installing hand and grab rails, bath aids, toilet rails and frames.

NS NS

Minor plumbing repairs such as fixing leaking taps or making the
toilet work (e.g. changing the ball valve or unblocking a drain).

N

Basic joinery work, e.g. easing doors and windows.
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v/ Fitting and servicing smoke alarms.
v/ Changing fuses, light bulbs or putting new plugs on appliances.

v Moving furniture, fixing curtain rails or tacking down carpets.

Limits of the scheme

The scheme is here to help older and vulnerable people with simple jobs
around the house that they are unable to do and where they involve the
smaller scale works that builders are not interested in doing.

The Handyperson Service will not undertake any repairs which are the
responsibility of the landlord in tenanted properties. Unfortunately, the
Handyperson Service is unable to carry out electrical work, gas
installations, repairs to domestic appliances, redecoration works,
gardening, domestic tasks or any work above 1.8 metres.

How much does it cost?

The Handyperson Service is free to older and vulnerable people but it may
not be able to deal with all tasks requested.

Other available help

For help with larger works, contractors or grants to help with adaptations
or repairs advice can be obtained from:

Care & Repair Wakefield Council Assessment Team
Chevin HousingAssociation Ltd, | Wakefield Council,

Harrison Street, Queens Row,

Woakefield, WF1 1PS Queens Street,

Woakefield, WF1 1DF
T: 0845 2701088

F: 01924 363595 T: 01924 304550
E: enquiries@chevinha.co.uk F: 01924 304544
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I would like to receive
help from the Handy
Person Service:

How to contact us

If you want help phone
or write to:

The Handyperson Service Name:

Care & Repair

Chevin Housing Association Ltd,

Harrison Street, Address:

Woakefield, WF1 1PS

Tel: 0845 2701088
Fax: 01924 363595
Email: enquiries@chevinha.co.uk

Information about the service
can also be obtained from:

Tel No:
Wakefield Council
Assessment Team

Wakefield Council,
Queens Row,

Queens Street,
Wakefield, WF1 1DF

o ®
v/akefield
F: 01924 304544

City of Wakefield Council
Wakefield Council
Family Services
by contacting Social Care direct
on 01924 303456

E : social care direct@wakefield.gov.uk

Chevin

HOUSING ASSQCIATION LTD

A Member of The Chevin Housing Group
Charitable



Handyperson Service

How to contact us

If you want help phone
or write to:

The Handyperson Service
Care & Repair

Chevin Housing Association Ltd,
Harrison Street,
Woakefield, WF1 1PS

Tel: 01924 290949
Fax: 01924 363595
Email: enquiries@chevinha.co.uk

Information about the service
can also be obtained from:

Wakefield Council
Assessment Team
Woakefield Council,
Queens Row,

Queens Street,
Wakefield, WF1 1DF

T: 01924 304550
F: 01924 304544

Wakefield Council

Family Services

by contacting Social Care direct
on 01924 303456

E : social care direct@wakefield.gov.uk




We are committed to a policy of equal access to information.
If you would like this information in another language or format, or if you
require the services of an interpreter, please contact us on 0845 270 1088
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CASSETTE IN LARGE TYPE BRAILLE OR ANY OTHER FORMAT
Arabic casleglall ) Jpum g 38T Dby Ogazle 2
porie hads Cllan s B of 2 (S 5F Gak, claglall sl Jlo Jgaadd G5 s 1)
Ly Joasl slomy 59

Bengali ST A WG srTR Aiow R st afte s
e af 9% o W St At wee Biw, WeEl SteE A g oretfia wifaeers
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Farsi i iy e Sl 4y g i (5l Gl 43 e
Cuan sie et 43y g eafinh (580 e g o) 4 le DUl oyl iy 0 4y e B
8 el La L Gl ey yla 33 alids

Punjabi H gug for gueT ot 89 3 7t gu few odtet &, 7t & 3o oovHIe &byt At
& wges &, 3t fa9ur a9d e &% fuTT a9 |
Somali Waxaa naga go’an siyaasadda awood u helidda warka oo loo wada siman yahaye.

Haddii aad jeclaan lahayd warkaan oo ku qoran lugad kale ama gaab kale u qoran,
ama haddii aad u baahan tahay adeeg turjumaan afka ah, fadlan nala soo xiriir.

Urdu ot My 7 ey S 3 8 gl ST Sl gl oy
wohades (8 oo a8 35O SN e by ot 050 W O 5 13 (8 557 ol sl 01 T ST
oS il oo ot e S A 6 2

French Nous appliquons une politique d’égalité d’acces aux informations.

Si vous souhaitez consulter ces informations dans une autre langue ou sous un autre
format, ou si vous avez besoin des services d’un interpréte, veuillez nous contacter.

Polish Kierujemy sie zasadg réwnego dostepu do informacji.
Jezeli chelat(a)by$ otrzymaé ten tekst w innym Jezyku lub formacie badz
potrzebujesz tltumacza, prosimy o skontaktowanie sie z nami.

Chevin Housing Association Ltd
Harrison Street, Wakefield, WF1 1PS
CEIE P I -IRe -l Tel: 0845 270 1088
A Member of The Chevin Housing Group Email: eaniries@CheVinhq'co'Uk
Charitable www.chevinha.co.uk
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