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HOUSING ASSOCIATION LTD

A Member of The Chevin Housing Group




MINUTES OF LEEDS RESIDENTS’ PANEL MEETING

THURSDAY 25th FEBRUARY 2010                          

3.30PM – 5.30PM, GUISELEY OFFICE BOARDROOM, ROYD HOUSE, LOW MILLS, GUISELEY, LEEDS, LS20 9LU

	Present:
	Mr P Crosdale – Deputy Chair
Ms M Towler - Chair
Ms G Goodall
Mrs P Hill – Treasurer
Ms B Benn
Mr R Leonard
Mr J Froggatt
Mr F Tetley
Ms S Mitchell
Ms E Thomas

	
	

	In attendance:
	Lindsay Bettley – Area Manager
Louise Goodall – Housing Administrator – Minute Taker
For part of the meeting:
Keith Maclean – Technical Officer

	
	

	Apologies:
	Ms L Norton
Mr M Dyson 


	
	
	Action

	1.0 
	Minutes of Previous Meeting – 3rd December 2009 and Matters Arising
	

	1.1. 
	Mr Leonard asked if there was any update on 4.3 of the minutes regarding reporting arrears figures.  The Area Manager said there was no update as this is still ongoing. Nothing else was raised from the minutes of this meeting.
	

	1.2. 
	Minutes of the meeting on 3rd December 2009 were approved.  

	

	2.0 
	Action Audit
	

	2.1. 
	Area Manager explained that the Customer Contact Centre would be changing their telephone number and that they would go for just one number for everything.  Advised that the new number had not yet been decided.

	

	2.2. 
	Area Manager advised that the issue which Mike Dyson previously raised was not resolved as they were still looking for a solution, thought it might be something like a voice activated system.
	

	2.3. 
	Area Manager confirmed that void properties were not included in the numbers for the properties without a valid gas certificates in the Gas Report.  As all voids have to have a gas safety check and are issued with a gas certificate.
	

	3.0 
	Panel Bank Account and Panel Fund Request
	

	3.1. 
	Three requests had been received and approved as follows:-
1) Cath Muller from Impact Residents Network, for 3 Community Notice boards to be refurbished in the Chapeltown area.  It was agreed to give £455.
2) Brenda Benn from Hawthornden for plants.  It was agreed by the panel to give the requested £100.
3) Ms Ostick from Manor Square for plants.  It was agreed by the panel to give the requested £50.
The funds of £605.00 have all been used.
	Area Manager

	4.0 
	Housing Management Update
	

	4.1. 
	The Area Manager presented his report to the Panel members. This included information regarding voids and lettings, exclusions, complaints, arrears, and refurbishment work. 
	

	4.2. 
	The Area Manager pointed out that two applicants had been excluded from the waiting list, one was due to anti-social behaviour the other rent arrears, for the period 13th November 2009 to 5th February 2010.

	

	4.3. 
	The Area Manager went through the new schemes that Chevin would be getting, refurbishments and general improvements.  He advised that we had purchased 12 apartments at Granary Wharf, Leeds and also some houses in both Gipton and Seacroft which were/are to be let on Intermediate Rents.  He went on to explain what Intermediate rents are.

	

	4.4. 
	The Area Manager distributed an updated report on the Spotlight Days 2009 and presented it to the meeting, pointing out the changes on page 19.  There were no questions or issues from the Panel members.
	

	
	

	The Technical Officer joined the meeting.

	

	5.0 
	Maintenance Update Report
	

	5.1. 
	The Technical Officer asked if anyone had any questions and queries regarding the Property Service Report.   Mr Froggatt asked what ‘D’ Jobs stood for.  Technical Officer explained it was day jobs.  
	

	5.2. 
	Mrs Goodall wanted to know why the heating engineers didn’t carry a full range of spare parts when attending jobs. The Technical Officer explained that they were unable to do so as the many different types of boilers made this impossible. 
	

	5.3. 
	Mr Leonard enquired how long the current heating contract had left to run. The Technical Officer was unable to provide a date.  He also asked if they provided emergency heaters while they waited for parts to come.  The Technical Officer confirmed that they did.
	Technical Officer

	The Technical Officer left the meeting. 

	

	6.0

	 Single Equality Scheme and Action Plan
	

	6.1
	The Policy Officer, sent her apologies.  The Area Manager presented the action plan in her absence.
	

	6.2
	Mr Leonard wanted to know what the 7 diversity strands were as he could only find 6.  The Area Manager agreed to find out and report back to the next panel meeting.  He went on to explain that the colours at the side of items in the plan denoted where we were within the timescales. 
	Area Manager

	6.3
	Ms Thomas asked why on Page 45, 13.2 of the plan that it indicated that  we had completed this item.  When she said 2 weeks prior she had rung up Chevin to ask about getting a ramp so her disabled friend who is in a wheelchair could gain access to her front door to get up the 2 steps.  She was met with the reply that she could always make her own ramp from Customer Services, and she was eventually put through to a male, who told her to put the word ‘Ramp’ into the internet.  The Area Manager is to investigate as he informed her that the call may have been recorded for monitoring purposes.
	Area Manager

	6.4
	Mr Froggatt asked what ‘PBI’ stood for on page 37.  The Area Manager will find out.
	Area Manager

	7.0
	Any Other Business 
	

	7.1
	The Area Manager briefly went through the summary of the December panel meetings. He explained that the only issue common to all was the discussion and agreement that where a panel member leaves they should be allowed to return without exception. All members thought that the Resident Panel Meetings Summary were useful in the report.
	

	7.2
	Mr Leonard and Ms Towler requested that a copy of the garden specifications be sent to all Panel Members. 
	Area Manager

	7.3
	Mrs Towler asked about her bin area and said she was still waiting for Paul Tippey to come back to her about it.
	Paul Tippey

	7.4
	Mr Leonard raised the issue of who’s responsibility it was to replace the new type energy effienient light bulbs that had been fitted in properties which had been recently refurbished, as they were not standard bulbs and were hard to replace. The Area Manager said he would find out from Sam Sykes or Devinder Singh.
	Area Manager

	7.5
	Mr Leonard wanted to know about Scrutiny Panels and asked if there were any plans to set one up at Chevin.  The Area Manager replied that he thought that the Scrutiny Panel would be the same as the Performance Panel, which has recently been created at Chevin, but he would enquire and report back to the next panel meeting..
	Area Manager

	The meeting closed at 5.30pm.  
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