MINUTES OF SELBY RESIDENTS PANEL MEETING

Held on Wednesday  23rd June 2010 – 12:00noon           

 The Studio, Selby Town Hall, York Street, Selby, YO8 4AJ

	Present:


	Mrs D Neale – Deputy Chair

Mr B Charlesworth

Miss G Firth

Mrs A Gibson

Mr R Hargreaves

Mr B Snashall – Treasurer

Ms J Hoyle 

Mr C Wilson – Area Manager

Miss J Kenning – Administrator

Mrs D Johnson – Performance & Business Improvement

                             Coordinator

Mr G Walker – Performance & Business Improvement Manager
Mrs L Holroyd – Property Services Officer



	Apologies:
	Mr D Smith – Chair

Mrs M Utley

Mrs P Fisher

Mrs N Binks


	
	
	Action

	
	The Panel members held a pre-meeting between 11:00am and 12:00noon to discuss individual issues. 
 
	

	
	Mrs D Neale chaired the meeting in the absence of Mr Smith.
	

	
	Apologies were given as above.
	

	
	MINUTES OF MEETING HELD ON 28 APRIL 2010
	

	(i)
	The minutes were approved as a true record.  Mr Charlesworth wished to say that the minutes written by Diane Sofer were the best minutes he had seen with regards to the lay out and information provided.
	

	
	MATTERS ARISING 
	

	Item 5
	Chris Wilson informed Mrs Neale of the details of the service charge which was previously queried.
	

	Item 10
	Chris advised that he is still waiting for a decision from Karen Cruise with regards to the removing of the old lifeline system from Chapel Court.
Mr Charlesworth said he has still not been contacted or had a visit from HGM, Chris advised that they are still to arrange this.
	On-going  Chris Wilson


	Pg 8

	Chris advised that Devinder Singh said that the information Ms Hoyle’s son had provided with regards to the TV Aerial problem in Bridlington is really useful and has been passed onto Gardene to which Devinder is awaiting feedback.
	On-going Chris Wilson/ Devinder Singh

	Pg 8
	Chris stated that Paul Monaghan from the Hull Office is communicating with Mr Charlesworth with regards to him going to Hull to try to recruit some more panel members, Mr Charlesworth confirmed this.  Mrs Neale said she knew of someone who was interested and Mrs Gibson added that she also knew of someone who would like to be invited as a guest to the next meeting
	On-going Barry Charlesworth

	Item 3
	Mr Snashall advised that still no invoice had been submitted for the litter pickers at Driffield and wondered if we could have a stop date for this item, it was agreed that the stop date would be the next meeting and we could then close this item.
	

	
	Mr Snashall asked what was happening with regards to Mr Walker of Clifton Court and advised that his son had now left.  Chris informed him that it was still going to court on 30th June 2010, he also added that he is in discussion with Andrew Garrard about the criteria of this scheme as we may be considering changing it to a over 40’s scheme.
	

	(i)
	Action Audit
	

	
	Chris asked who updates the Action Audit, is it Chevin or the Panel Members? And can it be included in the agenda of future meetings so it is not forgotten.  It was advised that this is something Helen used to do so we could ask her.
	Chris Wilson

	
	BANK ACCOUNT AND PANEL FUND REQUESTS
	

	
	Bob Snashall advised there was a typing error on the title of report pg 12; it states that a cheque for £878.69 had been paid into the bank account when this was actually the balance of the account.  A cheque for £121.31 had been paid into the bank, of which topped the account up to £1000.00. 
	

	
	PERFORMANCE REPORTING
	

	
	A copy of example reports had previously been given out to the Panel Members prior to the meeting.
George advised that reports have been given out annually before but never really explained, so wished to know from the Panel and residents what they thought of the reports and the information provided on them and of any ideas they had.  Several members of the panel liked the smiley faces, traffic lights, arrows and bar charts etc.  Mr Snashall suggested that next to the traffic lights it should state ‘read as traffic lights’ as anyone who is colour blind may struggle. 

George added that he is hoping to create a working group of about 12 people to discuss all these ideas to then make the ideal report and wondered if anyone was interested, afew members were interested as follows: Mrs Neale, Mr Charlesworth, Mr Snashall, Ms Hoyle and Mrs Gibson, to whom George will contact.
	George Walker

	
	HOUSING MANAGEMENT UPDATE
	

	
	Chris outlined the content of the report and advised that the Housing Administrator from Bridlington who is currently off sick is feeling much better and is expected to come back soon.
	Chris Wilson

	
	Chris advised that following a recent Housing Away Day, Housing Officers were asked what barriers stopped them doing their job and one of the barriers stated was completing the Estate Walkabout Reports, Chris wished to know if the panel members still required this information.  It was agreed by all panel members present that this information is still important and therefore is still required.
	

	
	Mr Charlesworth wondered why Housing Officers weren’t attending the meetings, Chris reiterated that he cannot justify the Bridlington and Hull Housing Officers taking a half or full day out of their time to attend the meeting and reminded them that the last time a Housing Officer attended; Ben Harvey, he was asked why he was there as he hadn’t said anything.  

Chris advised all panel members that we have had a rise of EOD’s regarding the new allocation process as some applicants had been informed by customer services that they had been taken off the waiting list, Chris said that he had spoken to the manager of this department and asked them not to inform anyone the outcome yet as when the process is finished we will be sending out letters to the applicants this affects.
Chris also informed Panel members of the HGM website and all the useful information on it and pictures of schemes etc, he said we would send the panel members the website address and the codes for schemes, though this information cannot be shared with other residents.
	Chris Wilson

	
	PROPERTY SERVICES UPDATE
	

	
	Linda outlined the content of the report and explained some of the graphs.

Mrs Neale asked what happened if someone was not available to allow access for gas servicing, Linda and George both explained the procedure and the legal steps Chevin take.

Linda asked all Panel members if they were still happy with the content and layout of the information provided, to which all are though it was suggested that just information on the Selby Area was provided which would save time and paper.

Linda also advised everyone of the next Repairs Day:

 - Friday 1st October 2010 at Pontefract Racecourse. 
	Linda Holroyd

	
	ANNUAL INVOLVEMENT STATEMENT
	

	
	George Walker briefly talked through this. 

George advises that we are developing activities to encourage younger residents to get involved and welcome any ideas, Chris also advised that the Hull Conference is also aimed at young people.
	

	
	ANY OTHER BUSINESS
	

	
	Ms Hoyle wished to know what was happening with the TSA to which George advised that we do not fully know ourselves as yet, but believe although it is going it will just be given another name.  Ms Hoyle just asked that when we know could we let the panel know.
Mr Charlesworth wished to say that he thought the letter of condolence that was sent to one of his neighbours from Chris was a really nice gesture.

Mr Charlesworth also wished to raise that it took 48 days for him to receive his last expenses, although he sent the forms to us in time, he said should this take so long again he will be making an official complaint.
	

	
	At 1:45pm the Deputy Chair thanked everyone for attending and closed the meeting.
	

	
	Next Meeting to be held on Wednesday 18th August 2010 

The Studio, Selby Town Hall, York Street, Selby.
	


