MINUTES OF SELBY RESIDENTS PANEL MEETING

Held on Wednesday 22nd June  2011 at 12:00 noon at 

The Studio Selby Town Hall, York Street, Selby YO8 4AJ

Present:


Don Smith (Chair)





Danneke Neale (Deputy Chair)





Mr B Charlesworth

Mr R Hargreaves
Mr B Snashall (Treasurer)


Mrs N Binks

Mrs S Hutchinson

Ms J Hoyle

Liz Smith – Performance Panel Member




Mr C Wilson  -  Area Manager

Rob Cunningham – Technical Officer

Diane Sofer – Housing Administrator (Minute Taker)

Sharnel Senior –  Business Improvement Officer

Debbie Colclough – Resident Involvement Co-ordinator

Apologies:


Linda Holroyd





Gillian Firth
	
	The Panel members held a pre-meeting between 11:00am and 12:00 noon to discuss individual issues.

Don Smith (Chair) welcomed Liz Smith (Performance Panel Member) and introductions were made by all attendee’s.


	ACTION

	1.0
	MINUTES OF PREVIOUS MEETING HELD ON THE 27th APRIL 2011 
	

	
	Bob Snashall made a request of Chris Wilson to chase Stefan Hennig for a works statement regarding stones for the scheme at Hull. This request had been made at the previous meeting.  Chris Wilson said he would try to chase Stefan about this.

The minutes were then approved as a true record.


	Chris Wilson

	2.0
	MATTERS ARISING – ACTION AUDIT


	

	2.1
	Chris Wilson reiterated that he is struggling to secure funding to carry out alternative access options in the event of a power failure at Ebor House.  The issue has been highlighted as a Health & Safety risk and is to be assessed in the future.


	

	3.0
	BANK ACCOUNT AND PANEL FUND REQUESTS


	

	3.1


	A request for £50.00 has been made and approved by the panel to purchase plants for a herb garden for the Victoria Road scheme in Bridlington.


	

	3.2
	A further request for £25 was made and approved by panel members to purchase flowers for Pat Fisher who has recently retired from the Panel.


	

	4.0


	PROPERTY SERVICES UPDATE


	

	4.1
	Don Smith (Chair) asked about the Repairs Satisfaction Survey and when it was likely to take place.  Debbie Colclough advised that Data Protection and confidentiality training in a condensed form was being looked at for anyone undertaking the survey.  The survey is likely to take place late July if the training can be rolled out before then.


	

	4.2
	Comments were made generally about how good the percentages were looking at present.


	

	4.3
	Julie Hoyle asked what happened in April that changed so dramatically in May within the satisfaction survey and the contractor’s responses being at a much higher level.  Rob Cunningham advised that technical officers are now constantly reminding contractors of their obligations, which in turn is resulting in better satisfaction rates.
	

	5.0
	HOUSING MANAGEMENT UPDATE


	

	5.1
	Chris Wilson advised the meeting of the starting date of 11th July 2011, when Belinda will join the Selby team as Housing Officer.


	

	5.2
	Details of Hull properties and their imminent hand over were outlined along with the delays that have been encountered by the Hull office.


	

	5.3
	Chris made apologies for Sara Featherstone’s estate walkabout schedule being unavailable – this was due to the walkabouts not being input onto the housing system.


	

	5.4
	The warden call removal scheme has commenced.  Residents are being offered a cheque to compensate for the removal as opposed to B&Q vouchers.  The removal will take place at schemes on a rolling programme.


	

	5.5
	Chris went on to discuss mortgage rescue schemes and how they work.  He also advised the meeting of the work our Welfare Support Officer (Jenny Coupland) is providing to residents struggling to meet their financial commitments.


	

	5.6
	Chris finally advised the meeting that he would be unavailable for 2 weeks effective 24/06/11 and referred panel members to contact their Housing Officers / Administrators with any issues or concerns.


	

	5.7
	Barry Charlsworth again congratulated the Housing Officers on their excellent work with arrears.


	

	6.0
	STATUS SURVEY RESULTS


	

	6.1
	Sharnel gave background information on the survey that was sent in October 2010 by the National Housing Federation to 7060 tenants.  She highlighted various statistics including resident profiles, stock distribution and family compositions of Chevin tenancies.


	

	6.2
	Discrepancies in area offices are to be investigated to compare the level of service provision across all housing stock.  Julie Hoyle asked that when these comparisons had been completed could the comparisons be offered to the panel members.


	Sharnel Senior

	6.3
	Bob Snashall highlighted that according to the graph provided (page 5 of Your Views Survey Report) Customer Care showed no improvement in Customer Care and wondered why.  Sharnel is currently discussing ways of improvement in this area with Kim Redman (Customer Services Manager)


	

	
	Sharnel left the meeting
	

	7.0
	PERFORMANCE PANEL


	

	7.1
	Liz Smith asked the panel members to complete and return the questionnaire to Claire Godolphin.  Requests were made for volunteers to contribute to the Performance Panel meeting on 19th July 2011 which will focus mainly on complaints.  Liz indicated that volunteers that have experienced the complaints procedure would be best placed to attend the meeting.  

Barry Charlsworth, Bob Snashall, Don Smith and Danneke Neale all offered to attend the meeting.


	

	7.2
	Chris Wilson made the point that the organisation needs to be robust with complainants that report the same issues time and time again, which proves to be uneconomical.

Performance panel are looking into this issue at present.


	

	7.3
	Liz asked that single issues be referred to her directly.


	

	
	
	

	8.0
	INVOLVMENT IMPACT ASSESSMENT


	

	8.1
	Debbie Colclough gave a brief summary recent events and awards having been achieved in South Kirby.  Debbie asked that if anyone would like to become involved in “what we are proud of” events they should contact her in the first instance.
	

	8.2
	The formation of the Together Housing Group is now being invited to short notice groups all over the country.  Debbie asked the panel members if they would like to volunteer to attend any of these meetings in the future.  

Don Smith, Bob Snashall, Danneke Neale and Sheila Hutchinson all offered their services if available.


	

	8.3
	Debbie passed the Involvement leaflet around with minor amendments she outlined the change on page 11 before thanking everyone for their valued input over the past year


	

	9.0
	ANY OTHER BUSINESS


	

	9.1
	Danneke Neale asked why the News Bulletin Letter is being sent out so late in the month.  By the time the panel members receive it there is no time to act on any of its content.


	

	9.2
	Julie Hoyle suggested the news bulletin be emailed as a first option then surface mailed to those who preferred.

Debbie Colclough to discuss with Paula Littleboy


	Debbie Colclough



	9.3
	The provision of lunch for panel members had been discussed at the pre-meeting and it was agreed that lunch was to be provided for future meetings.  Sandwiches will be ordered to arrive at the venue at approximately 11:45 am


	


The meeting closed at 1:30pm

NEXT MEETING TO BE HELD AT:

The Studio, Selby Town Hall, York Street, Selby. YO8 4AJ
On Wednesday      August 2011 at 12:00 noon

The Venue will be available from 11:00 am for member pre-meeting.

