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MINUTES OF WAKEFIELD RESIDENTS PANEL MEETING
MONDAY 22ND AUGUST 2011 

FROM 10.30A.M. IN THE BOARDROOM

WAKEFIELD OFFICE, HARRISON STREET

WAKEFIELD, WF1 1PS

	Present:
	Members: Christine Bennett (Chair)
                 Ann Krol

                 Jane Mitchell

                 Barry Firth

                 Reg Lavine

                 Mick Watkinson

                 Peter Buttree

                 Phillip Smith

                 Phillip Smith’s Carer

                 Vicki Westwood

                 Carol Hardwicke

Staff:        Pauline Collingwood (Housing Officer)

                Lee Clarkson (Housing Adminstrator)

                Dave Duffill (Cyclical Maintenance Surveyor)

Visitors:   Julie Gravel (Tenant Liason Officer) – Bagnalls

                Steve O’Hara (Senior Specification Consultant) –             PPG/Johnsons Paints



	
	

	Apologies:
	Members: Brian Roberts
Staff:         Linda Holroyd (Property Services Officer)

 


	
	
	Action

	1.0 
	Minutes of Previous Meeting – 20th June 2011 
	

	1.1. 
	Previous Minutes approved, amendment made to point 9.1 Jean should read Jane
	

	1.2
	Lee to look into who the gardeners are with regards to point 2.7 for the Grimethorpe area
	Housing Administrator

	1.3
	With regards to point 3.1 Vicki said that WDH had taken over helping TARA’s and there was a list of guidelines depending on how many houses were on an estate as to how much the TARA was awarded. Vicki said that she had a discussion with Helen Wood regarding the panel fund money and whether it should be kept with the panels or if the money should go to the TARA’s. Christine said that at the Chair’s and Deputy Chairs meeting it was voted that the panels would retain the money and get the usual yearly top-up from Chevin.
	

	1.4
	Reg said that point 2.16 regarding the slugs had not been done. Lee is to add this to the Action Audit
	Housing Administrator

	1.5
	Peter said that the Performance Panel Update still hadn’t been added to the agenda.
	

	1.6
	Mick said that with regards to point 10.1 he still had not heard anything about the e-mail he had received from the Lottery Fund. Pauline said that she hadn’t been able to speak to Glenn Burton yet. Phillip said that he had spoken to Glenn before the meeting and that everything was sorted. Vicki asked if Mick had applied to anyone else for funding. Mick said that he had. Christine asked if Chevin could supply information on how to apply for grants. Mick said that he didn’t want to use panel fund money when he can get it somewhere else. Vicki said that he should still apply for the fund money as it wouldn’t be topped up if they weren’t using it.
	

	2.0
	Action Audit
	

	2.1
	Christine said that point 4 of the Action Audit still hadn’t been completed. She said that Action Audit points have to be completed within 2 months. Lee to chase this point up.
	Housing Administrator

	3.0
	Bank Account & Panel Fund Requests
	

	3.1
	Vicki presented one request to the panel from Claire Bennett (Supported Housing officer). The request is for £250 for a supported housing bungalow at 32 The Green, Castleford. There are 4 residents with learning and physical disabilities. They are wanting a paved area and raised beds for wheelchair access to the back garden. The quote received from Good Day Garden Services was for £4582.00 in total. The panel voted to award the request for £250 towards the quote.
	

	4.0
	Performance Panel Update
	

	4.1
	Peter said that if anyone wanted to go to the performance panel meetings then they should ask him. He said in the last meeting tenants gave their views on the complaints procedure. He also advised that due to legislation there will be a new stage in the complaints procedure where it would be looked at by an MP, a councillor or a panel of tenants, however, the panel cannot be from the same company i.e, Chevin panels could not look at complaints about Chevin, and that the panel were looking into making it across the Together group.
	

	4.2
	In talking to the Contact Centre, they said that no one takes ownership of complaints. Housing Officers do sort their own, but after this stage it isn’t being chased up or looked at. Peter said that he had sent an e-mail to Tom Miskell but hadn’t received a response, yet in the next edition of Tell Tom, he had asked the staff their views.
	

	4.3
	Christine said that everyone who submits a complaint should have it answered. Carol said that herself and Vicki have a serious complaint however they cannot get past the first stage. Peter advised that if a complaint isn’t answered then it needs to go to the next level up. Christine advised that Carol and Vicki should compile a report and hand it to Peter to bring up at the next performance panel meeting. Peter said he will put it to the panel to have a meeting with Carol and Vicki.
	

	5.0
	Property Services Report
	

	5.1
	Dave Duffill, Julie Gravel and Steve O’Hara then came to the meeting
	

	5.2
	Julie introduced herself and told the panel that would liaise between Chevin and the painters.
	

	5.3
	Steve introduced himself and said that he had been working with Chevin for around 6 years and liaised with Dave to make sure the company was providing the correct materials.
	

	5.4
	It was minuted that Christine and the panel would like to pass on their congratulations to Linda Holroyd on obtaining her distinction.
	

	5.5
	Peter said that on Aaron Wilkinson Court and George Buckley Court that the tenants received a letter from the painters to say that they were coming on the same day that they actually came, and as many people were out, they painted the windows shut. Julie said that she had been to the site and knew of the problem and that this shouldn’t have happened, and now that she knew about it, this shouldn’t happen anymore. Dave said that since Julie had been brought on board, a lot of these problems have stopped. 
	

	5.6
	Jane said that on her scheme, the meter boxes hadn’t been painted correctly and no-one has been sort them out, Dave to chase this up
	Cyclical Maintenance Surveyor

	5.7
	Christine said that her scheme had a refurbishment in 2007 but they were due to be visited next year and was wondering what would be done. Dave said that the guttering, windows and doors would be washed down and any touch ups that needed doing. She also wondered if the iron railings would be re-painted as they are starting to show wear. Dave said that after inspection, if they needed doing, they would be done.
	

	5.8
	Dave said that since Catherine Eagers had started on the team, they are now looking at mirroring the painting programme with the tree programme.
	

	5.9
	Peter asked Steve if adding white spirit to paint would alter the life of it. Steve said that in some cases, this would prolong the life of it. Dave said that Steve would be able to take a sample of paint and send it off for analysis to make sure that the job had been done right.
	

	5.10
	Vicki asked if and little jobs could be done in relation to trees or would they have to come under the tree programme. Dave said that the DLO and flatbed teams were being trained up to do that. He also said that if trees aren’t in the cyclical programme, then it would be down to a Technical Officer to sort
	

	5.11
	Peter asked if Chevin do checks for tree preservation orders. Dave said that these checks are carried out under the cyclical programme, but sometimes a Technical Officer may not know to do this and order the works.

Julie and Steve then left the meeting 
	

	5.12
	Dave then went through the property services report
	

	5.13
	Dave wanted to highlight that since the gas contractors changed, Chevin is now in the top quartile for CP12’s.
	

	5.14
	Christine said that she thinks that notifications should be sent out when companies are wanting to check on equipment so that residents know that they are coming, she also asked what the definition of an emergency is. Dave said that this would be in the tenants pack in the handbook.
	

	5.15 
	Peter said that in the report, there was an emergency repair reported as “tenant fitted own light – made safe” and why this was classed as an emergency repair. Dave said that there could have been live wires etc and Chevin would need to sign this off as safe. 
	

	5.16
	Dave said that the Cyclical staff had increased, so Catherine is handling the painting and tree side so that Ellie has more time to chase the gas contractors.
	

	5.17
	Dave told Phillip that if any damage had been done in a property that may have been down to the tenant, he asks to contractor attending to make the tenant aware that there may be a re-charge for the work before its carried out.
	

	5.18
	Dave said that he is hoping to bring Sure Gas to the October meeting.

Dave then left the meeting.
	

	6.0
	Housing Management Update
	

	6.1
	Pauline then went through the housing management update.
	

	6.2
	Carol and Vicki gave feedback on the Air Source Heating System. They both said that the service was very good.

The panel said that they didn’t like the layout of the gardening and cleaning maintenance visit report and inspection forms and didn’t see the need of the second column as all the information and notes needed could be input in the last column.
	

	7.0
	Any Other Business
	

	7.1
	Vicki and Carol both said that they had had people from Chevin contractors come round doing surveys, but they hadn’t received a letter to say that anyone was coming and they would like to receive one if someone is going to be visiting.
	

	7.2
	Christine said that in September, the Wakefield Panel Committee would be standing down Christine and Vicki said that they would no longer be putting forward to stand as Chair and Treasurer respectively. Christine wanted it to be know that the reason she would not be standing for Chair again was that, due to ill health in the family, she felt that she could no longer give the position the attention it requires. A vote was taken on how to decide how to put people or themselves forward. It was decided that a postal vote to Helen Wood would be the best option. Peter asked for it to be minuted that the panel all thanked Christine for all her hard work as Chair.
The meeting was then closed.

Date for next meeting: Monday 24th October 2011
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