Guidance notes

· Please print your diary as it is easier to read.

· Do not worry about correct spelling so long as we can read what you write.

· Please write down what happened as soon as possible and remember to put down the date and time of each incident

· If someone else saw what happened please write down their name and address.

· If something happens that requires action then please ring the local Police. Below is a list of telephone numbers.

In Emergency


999

Police non emergency
North Yorkshire   0845 6060247 

                                                        West Yorkshire   0845 6060606
                                                        South Yorkshire  0114 2202020

                                                        Humberside        0845 6060222

                                                        Derbyshire          0845 1233333

                                                        Nottinghamshire 0115 967 0999 
 Crime Stoppers

0800 555 111     
If you require the Police to attend then please ask the Police Control Operator for their name, identity number and Police log number, then please write the details in your diary together with details of the incident.  You can tell the operator that the details are required for your diary as it may be produced at County Court.

· Please write down anything that upsets you, disturbs you or causes you or anyone in your house a nuisance.

If you have any problems filling in the diary then please telephone your local Chevin Housing Association office.
Please don’t forget to send us your completed diary sheets on at least a weekly basis.

CHEVIN HOUSING ASSOCIATION LTD

TENANT’S RECORD OF NUISANCE

It is important to keep a record of all incidents of nuisance, especially if the matter is likely to go to court. 

You should always try to complete this record at the time of the incident. Please keep this form in a safe

place and when it is full or following one weeks incidents, please return it to your Housing Officer.   

Your name and address:
The name and address of the person causing the nuisance:

___________________________________________
___________________________________________

___________________________________________
___________________________________________

___________________________________________
___________________________________________

___________________________________________
___________________________________________

	Date
	Times
	Details of nuisance

e.g.   loud music, drilling etc
	Effect on you

e.g.  lack of sleep, unable to watch TV
	Other information

e.g.  action taken by you, details of     any witnesses
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