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HOUSING GROUP





MINUTES OF SHEFFIELD RESIDENTS PANEL MEETING

ON TUESDAY 23 AUGUST 2011

FROM 10.00am – 12.15pm
IN THE BOARDROOM AT THE SHEFFIELD OFFICE,

2 CARBROOK STREET, CARBROOK, SHEFFIELD, S9 2JE

Present:

Mrs Jill Davies – Deputy Chair



Mrs Liz Smith



Mr John Charlesworth




Mrs Margaret Charlesworth




Mr Bill Wheater




Mr Paul Skelton




Mrs Pat McGowan




Miss Julie Garbutt




Miss Rima Al Khayat




Ms Julie Gravil – Bagnalls Painting Contractors



Mrs Clare Mills – Housing Administrator

Shaun Nolan – Housing Officer
Apologies:

Mr Tony Clarke – Chair



Mrs Margaret Harman – Treasurer




Ms Tina Burton 



Mrs Elaine Stocks

	
	
	Action

	1.0
	Jill read a letter to the panel from Tony
	

	
	
	

	1.1
	Apologies for not being at the meeting.

If Richard Burton is attending ask him if he would like to sit in the rest room and wait for his mother.

Action audit - No 7 water charges needs referring to Caroline Grosvenor.

The form “who are we” postpone until next meeting; I am still waiting for the forms to be returned.  John I have sent three emails to you, one on your old email and two on your new email, upper case and lower case and I’ve also posted two 
forms to your home address and still no reply.  Not what I’d have expected from a board member.

Apology from Paul not needed.

Bill and his application for a grant from the fund - I agree to the request.

Property Services - Check what has happened to the gas check at no 17 Church Cottage and still no gas certificate.  Also the pressure in the expansion units.  ‘Sure’ said they would do the outstanding work but now seven weeks down the line nothing yet?
	Action

	
	
	

	2.0
	Minutes of previous meeting held on 28 June 2011
	

	
	
	

	2.1
	The panel approved the minutes as a true record.  Jill signed

copy of last minutes.
	

	
	
	

	3.0
	Matters arising from June meeting
	

	
	
	

	
	Sheffield Residents Panel – Action Audit
	

	
	
	

	3.1
	Items to be removed from the action audit of 28 June 2011 include items 1, 3 and 6.
	

	
	
	

	3.2
	Items to be kept in the action audit are as follows:-
	

	
	1
	Chevin requested to have their code of conduct practice towards all four panels specifically written with input by residents.
	DC

	
	
	
	

	
	2
	New Together Board (extra admin tier) will new senior officers take extra salary annually as well as present salaries of individual associations and will bonuses be paid?
	SC

	
	
	
	

	
	3
	The new Together Board now in operation who are they (names) and what are their qualifications for these positions?
	SM

	
	
	
	

	
	4
	The charging of water rates at Church Cottage Mews when water rates are already paid to Yorkshire Water that has gone on for some time.
	CG

	
	
	
	

	
	5
	Put a time line on how long we keep a topic in the action audit approximately 6 to 8 weeks in total
	SM

	
	
	
	

	
	
	Action

	4.0
	Julie Gravil from Bagnalls Painting Contractors joined the meeting at 10.25am
	

	
	
	

	
	Julie introduced herself to the panel explaining how she was employed by Bagnalls to liaise with residents and painters regarding appointments.  
	

	
	
	

	
	Jill queried the painting specification.   Julie said if doors had been previously painted they should be rubbed down, given an undercoat and one to two coats of gloss, depending on the colour.  She also said UPVC should be washed down. 
	

	
	
	

	
	Paul asked which joiners were used on the doors and Julie clarified that Chevin’s own joiners should be used.  Paul also asked if residents were written to in advance with start dates for the work and Julie said yes. 
	

	
	
	

	
	Liz asked whether doors were painted open or closed.  Julie said they should be painted open so that edges of doors could be painted along with the frames.
	

	
	
	

	
	Pat asked if residents could inspect the finished painting with Julie and she said yes.  Julie stressed how well things were going since she started in her new post.
	

	
	
	

	
	Liz raised the point about where ladders were being used and Julie said they are still used up to three storeys and even though cherry pickers are quick to use they are expensive and a license is required to use one.
	

	
	
	

	
	Julie agreed to return to talk to the panel at a future meeting.  She also told the panel that Dave Duffill had her contact details if any residents required it.
	

	
	
	

	
	Julie Gravil left the meeting.
	

	
	
	

	5.0
	Property Services Report
	

	
	
	

	
	There was nobody available to present the report due to staff holidays.
	

	
	
	

	5.1
	Jill asked if any panel member had anything they wanted to discuss.  She pointed out that June seemed to have been a bad month.  Liz mentioned how she had noticed no lock changes had been carried out on the report. 
Liz asked when the telephone training for residents would 
begin.  Jill said she has not heard anything.  
Julie raised the question as to whether a contractor should telephone to make an appointment; as she had recently missed three visits whilst she was out.  The panel agreed the contractor should inform the resident first.  Julie stressed she wasn’t complaining about the contractor who carried out the work but the process.  
Liz was very impressed with the results regarding the ID badges being shown/worn.  
The panel wished to send a special thank you to Linda Holroyd for her excellent reports.
	Action

	
	
	

	6.0
	Bank Account and Panel Fund Requests
	

	
	
	

	6.1
	Jill mentioned that following George Tomlinson’s £350 panel fund request for blinds, she and Tony wanted a ceiling price to be set of £150.  Paul mentioned that this has been agreed in the past but not kept to.  John thought this may be due to the fact that the panel members had changed over the past few years.  Pat asked why a ceiling price needed to be set as she thought if it was a genuine reason it should be agreed anyway.  It was agreed that the panel should use their 
	

	
	discretion at each meeting when agreeing the requests.
	

	
	
	

	6.2
	Jill made a suggestion of one claim per scheme per year.  The panel disagreed and voted it was up to their discretion and things should stay as they were.
	

	
	
	

	6.3
	Jill mentioned on Margaret’s behalf the three panel fund requests for money.  A discussion took place regarding Bill’s request for shrubs at Oakdale Road.  It was agreed that the price of planting should be looked into further by Bill and carried forward to the next meeting in October.
	BW

	
	
	

	6.4
	The panel discussed Carol Laksevics request on behalf of 
Mr Glossop at Moorside to provide a water butt.  Paul commented on how the panel were looking at cost instead of relevance.  Paul and Liz voted against the water butt.  Jill wanted the cost looked into further and it was asked if the council could be contacted to see if they would supply a water butt.  It was agreed that the request should be carried forward to the next meeting.
	CL

	
	
	

	
	
	Action

	6.5
	The panel voted in favour of giving a donation of £150 towards the extra cooking equipment for Oak Trees, Stag Willow Close.
	

	
	
	

	
	Shaun Nolan joined the meeting at 11.50am to present the Housing Management report on behalf of Suzanne McLoughlin.
	

	
	
	

	
	Jill welcomed Shaun to the meeting and congratulated him for being a good housing officer to which Bill agreed.
	

	
	
	

	7.0
	Housing Management Update
	

	
	
	

	
	Arrears
	

	
	
	

	7.1
	Shaun said that at week 17 of the current financial year, the arrears stood at 3.26%.
	

	
	
	

	8.0
	Staffing Changes/Issues
	

	
	
	

	
	There are no changes to report at this time.
	

	
	
	

	9.0
	Sheffield Office

	

	
	Shaun informed the panel that discussions were still taking place regarding the Sheffield office changes and hopefully a further update could be given at the October meeting.
	

	
	
	

	10.0
	Estate Service Inspectors
	

	
	
	

	10.1
	Shaun discussed the proposed monitoring sheets for gardening and cleaning services which were expected to be used from the end of September.  Jill asked who was to complete the forms and Shaun said they were to be completed by the resident liaison person who inspects the scheme.  The panel asked for clarification on how often the forms need to be completed.
	SM

	
	
	

	11.0
	Terminations and Lettings for period 1 June 2011 to 
31 July  2011
	

	
	
	

	11.1
	Shaun reported that there had been 34 terminations and 57 lettings.  He then went through the relevant local authority split.
	

	
	
	

	12.0
	Exclusions from Waiting List for period 1 June 2011 to 
31 July 2011
	

	
	
	Action

	12.1
	Shaun reported that there had been one exclusion for criminal conviction and three for rent arrears.
	

	
	
	

	12.2
	Jill asked Shaun what our waiting lists were currently like and Shaun said he could only answer for Sheffield which was quite healthy.
	

	
	
	

	
	Jill thanked Shaun for attending the meeting and he left.
	

	
	
	

	13.0
	Any Other Business
	

	
	
	

	13.1
	Liz wanted to know why the Sheffield panel meetings were not getting senior officers attending on a regular basis.
	SM

	
	
	

	13.2
	Pat asked for clarification on what’s happening regarding the boiler information from Sure Group.
	

	
	
	

	
	Jill thanked Clare for taking the minutes and closed the meeting at 12.15pm.
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