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Information sent before works

Account taken of needs

opportunities for involvement in planning

contact with liason officer

finishes/style information issued

finishes/style choices available

notice of contract start

info received throughout process

contact from Chevin staff

contractor ID worn

contractor attitude

minimising dirt & mess

Work safety

H&C water overnight

Cooking facilities overnight

work quality

delay info & consultation

length of works

defects rectified quickly

Overall service

disruption worthwhile

would recommend contractor

Church Drive

West Street

Church Mount

Church Avenue

Overdale Court

Chantry Close


