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This document is a summary of Chevin Housing Association’s
definition and policy with regard to racial harassment.

Copies of the full policy and procedure for dealing with racial
harassment, as part of our general policy and procedure on anti-social
behaviour, are available to any person on request.
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Racial Harassment

The Association is committed to achieving and maintaining a
peaceful and secure environment for all our residents. We
adopt a zero tolerance mentality towards racism and racial
harassment. With regard to a definition of a racist incident,
the Association utilises the Macpherson report, 1999,
recommendation 12 which states:-

“A racist incident is an incident which is perceived to be racist by
the victim or by any other person”.

The Association adopts a victim centred approach for report taking and
investigation which will ensure that any racial motivation is fully considered
while the incident is being investigated.

It is our policy that we:-

o Encourage reporting
. Support victims
J Take action against the perpetrators

Any complaint regarding racial harassment can be reported via the
telephone, in writing, home visits, by email or by visiting a local office. You
can also utilise any other agency to act on your behalf. We can offer full
translation services to you if English is not your first language.

All complaints are recorded and contact with the complainant will be made,
wherever possible, by a member of the Anti-social Behaviour Team within one
working day.

At the visit, details regarding the incident/s will be taken and following
contact with the perpetrator, a plan of action will then be agreed.



Areas that will be covered include timescales for action, possible legal
remedies, how we can assist in improving house security, local support
contacts and your possible need to be rehoused. You will also be given an
information pack regarding local and nationally based support.

The Association works within the confines of the law as it affects you and us
in relation to your tenancy agreement. Racist behaviour is a criminal act and
in such cases the police should be involved. If you have been the victim of
assault, criminal damage, intimidation, threats, harassment, offensive letters
or nuisance telephone calls then you should consider reporting these
incidents to the police. The Association has a policy of reporting all racist
incidents to the police but we will retain the anonymity of any victim if they
so wish. It is important to note that any criminal convictions the police obtain
against a perpetrator may be used as evidence in a civil court of law if we
seek to attempt to obtain an injunction, eviction order or anti-social
behaviour order.

The Association continually monitors its performance with respect to dealing
with allegations of racial harassment and as part of this process victims will
be asked specific questions about how their complaint was dealt with once
the case is closed. We therefore encourage you to take part in such surveys
if you have been the victim of racism.

The Association will not tolerate racism. Please help us to eradicate this
problem by reporting incidents to us as soon as they occur.
We will deal with your complaint seriously, respectfully and in confidence.
Should you be unhappy with the service we have provided the Association’s
complaints procedure should be utilised in order that your grievance can be
fully investigated.

Further Information

Should you have any queries regarding this leaflet please contact a member
of the Association’s Antisocial Behaviour Team on 0845 270 1088.
Copies of the Association’s “Summary of Policy and Procedures” regarding
anti-social behaviour are available on request or can be accessed on our
website at www.chevinha.co.uk.
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We are committed to a policy of equal access to information.

If you would like this document in another language or format,
or if you require the services of an interpreter, please contact us.
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Somali  Waxaan ballan gaadnay siyaasadda ah in si siman loo helo wararka.
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French Nous avons mis en place une politique d’égalité d’accés aux informations.

Si vous souhaitez consulter ce document dans une autre langue ou sous un autre
format, ou si vous avez besoin des services d’un interpréte, veuillez nous contacter.
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