
 
 

USEFUL LINKS / SIGNPOSTS 
HOUSING BENEFIT OFFICES 
 
Organisation Type Organisation Name Address Telephone No./  

website link 
Housing Benefit Office Barnsley Metropolitan 

Borough Council 
 

Benefits & Taxation Division 
PO Box 63 
County Way 
Barnsley 
S70 2TJ 

Tel No: 01226 774743 
Fax no: 01226 774733 
E-mail : bentax@barnsley.gov.uk 
Website: 
http://www.barnsley.gov.uk 
 

Housing Benefit Office Bassetlaw District Council 
 

Housing Benefit Department 
Queen’s Buildings 
Potter Street 
Worksop 
Nottinghamshire 
S80 2AH 

Tel No: 01909 533157 
Textphone: 01909 533214 
Website: http://www.bassetlaw.gov.uk 
 
 

Housing Benefit Office Chesterfield Borough Council 
 

Benefits Section 
PO Box 100 
85 New Square 
Chesterfield 
Derbyshire 
S40 1SN 

Tel No: 01246 345484/345507 
Fax no: 01246 345486  
Text: 07960 910264 
Website: http://www.chesterfield.gov.uk 
 
 

Housing Benefit Office Craven District Council 
 

Customer & Benefit 
Services 
Town Hall 
High Street 
Skipton 
BD23 1AH 

Tel No: 01756 706288 
Fax no: 01756 700657 
E-mail: customerservices@cravendc.gov.uk 
Website: 
http://www.cravendc.gov.uk 
 

Housing Benefit Office Doncaster Metropolitan 
Borough Council 
 

Housing Benefit and Council 
Tax Benefit Section 
Colonnades House 

Tel No: 01302 735336 
Fax no: 01302 734373 
E-mail: housing.benefits@doncaster.gov.uk 
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Organisation Type Organisation Name Address Telephone No./  
website link 

Duke Street 
Doncaster 
DN1 1ER 

Website: http://www.doncaster.gov.uk 
 
 

Housing Benefit Office East Riding of Yorkshire 
Council 

Benefit Section 
County Hall 
Beverley 
HU17 9BA 

Tel No: 01482 394799 
Fax no: 01482 394661 
E-mail: benefit.assessments@eastriding.gov.uk 
Website: http://www.eastriding.gov.uk 
 

Housing Benefit Office Richmondshire District 
Council 
 

Benefits Section 
Swale House 
Frenchgate 
Richmond 
North Yorkshire 
DL10 4JE 

Tel No: 01748 829100 
Fax no: 01748 829139 
E-mail: benefits@richmondshire.gov.uk 
Website: 
http://www.richmondshire.gov.uk 
 

Housing Benefit Office Hambleton District Council Civic Centre 
Stone Cross 
Northallerton 
DL6 2UU 

Tel No: 0845 1211 555 
 
Website: 
http://www.hambleton.gov.uk 
  

Housing Benefit Office Harrogate Borough Council 
 

Benefit Service 
Scottsdale House 
Springfield Avenue 
Harrogate 
HG1 2HR 

Tel No: 01423 556455 
 
Website: 
http://www.harrogate.gov.uk  

Housing Benefit Office Kingston upon Hull Benefit Services 
FREEPOST NEA14771 
PO Box 128 
Hull 
HU1 2BR 

Tel No: 01482 300300 
Fax no:01482 613680 
Minicom: 01482 613839 
E-mail: benefits.cst@hullcc.gov.uk 
Website: 
http://www.hullcc.gov.uk/benefits 
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website link 
 

Housing Benefit Office Kirklees Housing Office Revenues & Benefits  
Civic Centre Phase 1 
High Street 
Huddersfield 
HD1 2XD 

Tel No: 01484 221410 
E-mail: revenues.benefits@kirklees.gov.uk 
Website: http://www.kirklees.gov.uk 
 
 

Housing Benefit Office Leeds City Council 
 

Leeds Benefits Service 
Selectapost 15 
Leeds 
LS2 8BA 

Tel No: 0113 222 4404 
E-mail: lcc.benefits@leeds.gov.uk 
Website: 
http://www.leeds.gov.uk 
 

Housing Benefit Office Rotherham Metropolitan  
Borough Council 
 

Housing and Council Tax 
Benefit Section 
Civic Building 
Walker Place 
Rotherham 
S65 1UF 

Tel No: 01709 336006 
 
Website: http://www.rotherham.gov.uk 
 
 

Housing Benefit Office Ryedale District Council 
 

Benefits Services  
PO Box 69 
Ryedale House 
Old Malton Road 
Malton 
North Yorkshire 
YO17 7ZL 
 

Tel No: 01653 600666 
E-mail: benefits@ryedale.gov.uk 
 
Website: 
http://www.ryedale.gov.uk 
 

Housing Benefit Office Scarborough Borough Council The Benefits Office 
PO Box 148 
Town hall 
St Nicholas Street 
Scarborough 

Tel No: 0800 083 0428 
Fax no: 01723 232376 
E-mail: Benefits.office@scarborough.gov.uk 
Website: 
http://www.scarborough.gov.uk 
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YO11 2ZH  
Housing Benefit Office Selby District Council 

 
Housing Benefits Section 
Civic Centre 
Portholme Road 
Selby 
YO8 4SB 
 

Tel No: 01757 292155 
Fax no: 01757 292158 
E-mail: benefits@selby.gov.uk 
Website: 
http://www.selby.gov.uk 
 

Housing Benefit Office Sheffield Housing Benefit 
Advice 
 
 

Benefits Service 
PO Box 1310 
Sheffield 
S1 1UY 

Tel No: 0114 273 6777  
Fax no: 0114 273 6356 
E-mail: benefits@sheffield.gov.uk 
Website: http://www.sheffield.gov.uk 
 

Housing Benefit Office Wakefield MDC Benefits 
Service 
 
Telephone number for current 
claims  

Benefits 
Ground Floor 
Civic Centre 
Ferrybridge Road 
Castleford  
WF10 4JH 

Tel No: 0845 850 4504 
Fax No: 01977 727515 
E-mail: benefitsservice@wakefield.gov.uk 
Website: http://www.wakefield.gov.uk 
  
 

Housing Benefit Office Wakefield MDC Benefits 
Service 
 
Telephone number for 
Appeals Section  

Benefits 
Ground Floor 
Civic Centre 
Ferrybridge Road 
Castleford  
WF10 4JH 

Tel No: 01977 727 099 
Fax No: 01977 727515 
E-mail: benefitsservice@wakefield.gov.uk 
Website: http://www.wakefield.gov.uk 
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