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MINUTES OF WAKEFIELD RESIDENTS PANEL MEETING
MONDAY 24TH OCTOBER 2011 

FROM 10.30A.M. IN THE BOARDROOM

WAKEFIELD OFFICE, HARRISON STREET

WAKEFIELD, WF1 1PS
	Present:
	Members: Brian Roberts (Chair)
                 Reg Lavine

                 Ann Krol

                 Christine Bennett

                 Mick Watkinson

                 Phillip Smith

                 Phillip Smith’s Carer

                 Peter Buttree

                 Vicki Westwood

                 Carol Hardwicke

Staff:         Sue Bettley (Area Manager)

                 Lee Clarkson (Housing Administrator)

                 Sharnel Senior (Business Improvement Officer)



	
	

	Apologies:
	Staff:       Linda Holroyd (Property Services Officer)
 


	
	
	Action

	1.0 
	Minutes of Previous Meeting – 22nd August 2011 
	

	1.1. 
	Previous Minutes approved as a true record.
	

	2.0 
	Matters Arising
	

	2.1. 
	Carol said that point 4.3 of the last minutes was now in hand after a meeting.
	

	2.2
	Action Audit. It was agreed that Item 2 had now been sorted and can come off the audit.
	

	2.3
	Item 4 is also ok to come off the audit as the light fittings had already been reported on. If there are any issues regarding Supported Housing they are to be brought up with Sue.
	

	3.0
	Bank Account & Panel Fund Requests
	

	3.1
	Carol told the panel the current funds available in the account.
	

	3.2
	Carol presented the panel with a late fund request that had come in from Mrs Mary Jackson of 16 George Buckley Court, South Kirkby for funding (any amount) towards coach fare for a pantomime trip. The panel turned the request down as they are no longer funding any trips, this was brought up at a previous meeting. Mick asked if Peter could check at South Kirkby where they are getting other funds from.
	

	3.3
	Brian asked if the matter could be added to the Action Audit and the previous minutes be investigated for answer for the next meeting
	Housing Administrator

	3.4
	Carol asked when the fund account is normally topped up. She was told this happens in April
	

	3.5
	Peter asked that now Chevin is part of the Together Group, the panel needs to be looking at other groups and how they are funded, run etc.
	

	3.6
	Mick explained that the funding that has been set up by various companies, giving money for grants and that the application for these is available.
	

	3.7
	Brian said that he will find out the criteria for community funding.
	

	4.0
	Property Services Update
	

	4.1
	As Linda could not make the meeting, Sue went through the report.
	

	4.2
	Christine asked what an RCD was and also wondered why the targets had dropped in August and September.
	

	4.3
	Vikki said that contractors from J&M aren’t showing their ID badges when they are calling round. Brian said that if they show them, then they don’t have to let them in.
	

	4.4
	Mick mentioned a query he had referred to Sue regarding the Sky dish at St Edmunds Close. Sue confirmed that this was being investigated with the resident concerned.
	

	4.5
	Brian wondered if Chevin do planned maintenance as a lot of small problems that do currently arise wouldn’t. He said that he would be bringing this up at the next Spotlight day on 7th November.
	

	5.0
	Housing Management Update
	

	5.1
	Sue then went through the Housing Management update.
	

	5.2
	Brian said that the statement layout showing people’s rent accounts aren’t very well set out. Christine also said that sometimes the statement shows that a tenant is in arrears when really they aren’t and could a note be put in explaining why this is?
	

	5.3
	Vikki said that she didn’t believe that tenants on her scheme should be given an option of whether or not they want to have the Air Source Heating system installed and that it automatically should be put into all flats as, after the tenants opting out move out, the incoming tenant would not have the benefit of it.
	

	5.4
	Christine said she was disappointed that after the assurances the painters gave at the last meeting, there was no notice given to the tenants at her scheme about them coming and that, in many cases, the painters had painted windows shut, not wiped down etc. She advised that this had already been reported to Dave Duffill.
	

	6.0
	Status Survey Update
	

	6.1
	Sharnell then came to the meeting to present the Status Survey update.
	

	6.2
	Peter said that he was worried that only 41% of people knew about the complaints procedure. It was suggested that something could be put into the sign up pack
	

	6.3
	Sharnel then left the meeting.
	

	7.0
	Performance Panel Update
	

	7.1
	Peter then gave the Performance Panel update. He fed back about how the rent arrears review went and advised he will be providing a report for the next meeting. He said that the panel were currently looking at complaints. Peter asked for the panel to let him know if there was anything specific they wanted the panel to look at.
	

	7.2
	Mick said that the repairs section could be possibly be looked at as a priority for the panel.
	

	8.0
	Any Other Business
	

	8.1
	Jane brought up that the refuse and grit bins in the small car park at Harrison Street are blocking a disabled space and also that staff members are parking in the spaces also. She asked for this to be looked at. Actioned by Lee.
	

	8.2
	Vikki said that she thought it would be better if people with transport be asked to car pool for various meetings, away days etc As it would save the cost for Chevin to be paying out a lot of expenses and taxi fares.
	

	8.3
	Carol believed that the panel should go ahead with the pre-meeting. The panel voted and it was decided that they would no longer do them. Brian suggested a trial where any of the panel members, if they had any issues to be brought up at the next meeting, they could contact Mick. This could then be fed back to Lee before the meeting and could hopefully be resolved. Sue said that this wouldn’t be a problem, however if an issue could be resolved with the Housing Officer, that it be brought to there attention first.
	

	
	The meeting was then closed.

Date for next meeting: Monday 19th December 2011 
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