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HOUSING ASSOCIATION LTD

A Member of The Chevin Housing Group




MINUTES OF WAKEFIELD RESIDENTS PANEL MEETING
MONDAY 14TH FEBRUARY 2011 
FROM 10.30A.M. IN THE BOARDROOM

WAKEFIELD OFFICE, HARRISON STREET

WAKEFIELD, WF1 1PS
	Present:
	Members: Christine Bennett (Chair)
                Carol Hardwicke

                Ann Krol

                Brian Roberts

                Mick Watkinson

                Jane Mitchell

                Barry Firth

                Peter Buttree

                Phillip Smith

                Reg Lavine

Staff:       Sue Bettley (Area Manager)

                Lee Clarkson (Housing Administrator)

                Dennis Blewitt (Technical Officer)

                Devinder Singh (Property Services Manager)

                Helen Wood (Resident Involvement Officer)

	
	

	Apologies:
	Members: Vicki Westwood

 


	
	
	Action

	1.0 
	Minutes of Previous Meeting – 13th December 2010
	

	1.1. 
	Previous Minutes approved
	

	2.0 
	Matters Arising
	

	2.1. 
	Christine welcomed everyone to the meeting. She thanked the Group for the flowers and chocolates that were sent to Dorothy Mylroie after she announced her departure from the panel.
	

	2.2
	Christine then told the panel that Jack Bowery had stepped down as he had moved into a WDH property. She then read a letter Jack had sent thanking everyone for his time on the panel. Christine had bought a card and asked everyone to sign it
	

	2.3
	Christine then went through the Action Audit. There was nothing to report on any of the items. Sue to chase 5 of the items.
	Area Manager

	3.0
	Bank Account and Panel Fund Requests
	

	3.1
	Christine said that there were no official panel fund requests that had come in on the correct form, however Carol had brought a request for £168 for the supply and laying of turf at 11 Chantry Close. This was passed.
	

	3.2
	Christine advised that other panels are using panel fund money for things that do not necessarily benefit individual schemes.  At the Chair’s and Deputy Chairs meeting, it was clarified that panels could spend the money on anything they wanted. Peter advised that if he’d been present, he would not have agreed with the panel decision at the last meeting, as he believed that fun days etc would benefit a scheme. Carol and Mick said that they thought this type of request was a good idea. The request in question related to a group who regularly requested funding for an annual pantomime trip and it was thought they were relying on the money. Brian advised he thought they should put a limit on social funding that the panel give. Christine said that any request submitted has to be considered on its individual merit.  The panel agreed to amend to read ‘Panel funds will no longer be provided for repetitive outings’.
	

	4.0
	Housing Management Update
	

	4.1
	Sue then went through the report. A discussion took place about arrears and the timing of Housing Benefit payments.
	

	4.2
	Peter gave a performance panel update. He advised that because of proposed government changes, they have been unable to fully complete the rent arrears report. Also, it had been agreed by the performance panel that not all recommendations in the report will work in all management areas and need to be specific to each area.
	

	5.0
	Property Services Update
	

	5.1
	Devinder went through the report
	

	5.2
	Christine asked what Chevin do in relation to ongoing repairs. She enquired if there was a way of checking jobs that haven’t been completed. Devinder advised that Chevin monitor repairs that have not been done in a 10 day period. Some may take longer as parts may need to be ordered etc.
	

	5.3
	Peter asked why, in the report, some emergency repairs were showing up as being outstanding for a long time and there’s seemed to be a long gap between them being reported and then showing on the report. Devinder clarified that they only show up on the report once the invoice comes in.
	

	5.4
	Brian asked if Chevin inspected new build properties prior to hand over. Dennis advised that they do, but they are only able to inspect physical attributes of the property and some defects do not always become apparent immediately. Devinder added that property services only become responsible for repairs and maintenance at the end of the defects period and are reliant on the Developers responding to any issues for the first 12 months.
	

	6.0
	Local Offers
	

	6.1
	Helen then went through the report
	

	6.2
	She asked the panel to give responses to the questions on page 35 of report. The panel agreed the answers were 1. Yes, 2. No, 3. No, 4. Yes. 
Christine said that in relation to question 5, on page 28 of the papers, the Home, repairs and maintenance section, the follow up on repairs is not being done. But that Devinder was aware and was to ensure this was rectified. 

Carol asked if the ASB section only applied to Chevin tenants. Helen advised that it did.

Peter raised, with regard to the section on tenures, they may need to be taken out following government changes. Helen said she believed that the document would be reviewed in 12 months anyway.
	

	7.0
	Resident Development Plan
	

	7.1
	Helen then went through the report.
	

	7.2
	Christine said that panel members may not have any specific skills, but they do have common sense and that should be recognised as the panel are volunteers.
	

	8.0
	Any Other Business
	

	8.1
	Peter advised that the next area that the performance panel would be looking at would be the complaints procedure.
	

	8.2
	Christine advised the panel of the next Spotlight day and told them to make sure if anyone wanted to go to book their place.
	

	8.3
	Christine said that she did not believe the panel should be providing funding for grit bins and that Chevin should provide them. The panel agreed.
	

	8.4
	Christine then asked if everyone had been happy with the meeting. Everyone agreed. Christine then closed the meeting.
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