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HOUSING GROUP




MINUTES OF WAKEFIELD RESIDENTS PANEL MEETING
MONDAY 19TH APRIL 2010
FROM 10.30 A.M. IN THE BOARDROOM
WAKEFIELD OFFICE, HARRISON STREET

WAKEFIELD, WF1 1PS
	Present:
	Members:  Christine Bennett (Chair)

Jack Bowery


Peter Buttree


Carol Hardwicke


Dorothy Mylroie

Ann Krol


Vicki Westwood


Phillip Smith

Staff:          Sue Bettley (Area Manager)


Lee Clarkson (Housing Administrator)


Dennis Blewitt (Technical Officer)

Visitors:      Gary Watson (Managing Director – GD Contract                 Services)                          

                   Donna Melia (GD Contract Services)

                   Adam Ralph (Greenspace Solutions)



	
	

	Apologies:
	Members:   Jane Mitchell
Staff:           Linda Holroyd (Property Services Officer)

 


	
	
	Action

	1.0 
	Minutes of Previous Meeting 15TH February 2010
	

	1.1. 
	The minutes were approved as a true record
	

	2.0 
	INTRODUCTION OF NEW GARDENING CONTRACTORS
Gary from GD Contract Services introduced himself and the company that will be taking up the garden maintenance service.

Adam from Greenspace Solutions said that him and his team are currently familiarising themselves with the schemes. He advised any specific requests outside the specification would have to be passed to Chevin for approval.   He advised that a team of 6 gardeners would be attending the scheme visits and that he’d bought an ‘edging’ tool to ensure landscaped areas were finished off to a high standard.
Christine asked that the specifications be circulated. Sue to dispatch

Christine requested there be a sign-off sheet to indicate works had been done. Adam confirmed this would be the process.

Jack requested that before the sheet is signed off, that a tenant go round with the gardener to check all works had been carried out. Adam confirmed his team would be happy to do this.

Peter believed there had been a problem with inexperienced gardeners in the past and asked if Greenspace provided a training programme. Adam confirmed that all his team are qualified, fully CRB checked and that there would be an identifiable team leader in the groups.

Adam also confirmed that the teams would be visiting the schemes twice a month.

Adam then asked what general problems there had been in the past. The panel said it was mainly moss, weeds and hedges that needed to be sorted.

Christine asked if Greenspace would be doing trees. Sue confirmed that this was in a different programme along with painting and that it was covered by Dave Duffill. Christine then asked if Dave could come to a future meeting to discuss problems about trees. Sue confirmed she would organise this

Gary, Donna and Adam then left.
	Area Manager
Area Manager

	3.0
	MATTERS ARISING
Christine asked if anyone knew that members can request to see refurbishments being done with prior arrangement. Members were aware as some had been to South Kirkby

Christine then asked if number 10 on the Action Audit had been answered – an update on this was provided at the February meeting.
Christine then asked if number 19 on the Action Audit had been answered. Sue confirmed that the reason for asking for National Insurance numbers on the application form was that it helps with identify fraud and reference checking of applicants.  This information can also be used to assist in tracing former tenants.  Details are stored securely on our computer system.
	

	4.0
	BANK ACCOUNT AND PANEL FUND REQUESTS
Vicki had nothing to report.  Copies of the latest bank statement were given out to the panel at the end of the meeting.

	

	5.0
5.1
	HOUSING MANAGEMENT UPDATE
Sue went through the report.  She explained that the team were working hard to get properties let within target but had experienced some problems with Kirklees Council’s new Choice Based Lettings System and also due to the waiting lists being closed while the application form review had been taking place.
Peter asked if it was possible to make tenants aware to keep noise levels to a minimum during the summer months. Sue confirmed that  the housing officers investigate when individual complaints are received.
	

	5.2
	Sue then went through the updated Resident Involvement Policy.
Vicki noted that on the recent mailout of estate walkabout dates, there were no times put on when the housing officers would be on the estate. Sue stated that housing officers could not guarantee specific times due to other duties and possibly visiting more that one scheme on the same day. Vicki then asked if it would be possible just to state whether housing officers could put AM or PM on the letters. Sue advised if residents interested in attending walkabouts contacted the Housing Officer nearer the time they may be able to let them know if the visit is AM or PM.
Sue told the panel about the Tenants Conference on the 30th of June at the Holiday inn in Barnsley. Christine stated that Helen had e-mailed her about the event and asked if she would like to organise a stand for the panel members. The panel agreed that this would be a good idea.

Peter then asked if point 3.3.2 could be changed as he does not believe that staff would be in a position to assess the benefit of tenants panel work as they will not see it happening. Sue said that she would bring this up with Caroline.
	Area Manager

	6.0
	SHORT NOTICE INSPECTION UPDATE
Sue went through George Walkers report.
Carol stated that she had been involved in a short notice inspection with Wakefield District Housing which was really interesting.
	

	7.0
	PERFORMANCE PANEL UPDATE
Peter then went through the update. He stated that the panel were going to look at voids and re-lets to begin with, but said they had stopped as it would be a waste of time as staff were currently doing a review. But there is value for money in the work that has already been done and has provided them with a framework. 

The void standard was then discussed and that in some cases, the properties have not been available to let in a good standard.

Sue said that she would circulate the void standard to the panel members at the next meeting.
Peter then asked the panel to bring to his attention any weak areas which they thought the Performance Panel should look into.
	Area Manager


	8.0
	PROPERTY SERVICES UPDATE
Dennis presented the property services report in the absence of Linda.

Peter asked if property services change the faulty parts of boilers in the winter months. Dennis confirmed that an order would be raised and the part would be changed.

Christine asked why there were so many properties with boarded up windows and who pays for it. Dennis explained that if there was no crime number then it would be up to the tenant to pay.

Vikki asked if the post cards for the property services staff satisfaction survey would be freepost. Dennis said he would check with Devinder about this

Christine asked if there was any possibility of keys being made available in case of emergencies. And also if the out of hours services knew of vulnerable tenants. Sue reported that Chevin doesn’t keep any keys for properties other than where there is a warden. Christine asked if vulnerable tenants are flagged up with the out of hours service and Sue advised that we let contractors know when we send them an order for works if there are any vulnerabilities.  
Christine asked, who is responsible for changing lightbulbs and Sue confirmed that it would be up to the tenant to do this. 
Jack stated that since the refurbishments, a new style of lighting had been put in and the new bulb costs around £8 and that many people are unable to change them because of the fitting. Vicki said that the handyperson service would come out and do small jobs like this. Sue stated that she would look into this and report back to the next meeting.
Christine stated that if there was a problem with Carelink, it is WDH’s policy to send someone out to see the person and would Chevin be adopting the same policy. Sue advised that Chevin would not be able to provide this service.
	Technical Officer
Area Manager

	9.0
9.1
9.2
9.3
	ANY OTHER BUSINESS
The panel stated that they had read  the Resident Panel Meetings Summary.
Christine brought up item 12 from the Chair’s and Deputies Meeting minutes and stated that the password for the Springwood Sheltered scheme has now been given to the emergency services.
Christine then read out an e-mail from Helen Wood asking if panel members would like their own section on the website for them to access with a password. The panel agreed that they shouldn’t have their own area on the website.

The meeting was then closed.

Date for next meeting: Monday 21st June 2010 
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