
 
 

USEFUL LINKS / SIGNPOSTS 
DOMESTIC VIOLENCE SUPPORT SERVICES 
 

Organisation Type Organisation Name Address Telephone No./  
website link 

Brief Description 

 FREEPHONE 24 
HOUR DOMESTIC 
VIOLENCE HELPLINE 
 
RUN IN 
PARTNERSHIP BY 
WOMEN’S AID AND 
REFUGE 

 Tel: FREEPHONE 0808 2000 247 
 
Website: www.womensaid.org.uk 
 

Help and advice is 
available 24 hours a day 
via the freephone helpline 
number. 
 
Visits to the website can be 
‘hidden’. 

Domestic Violence 
Support Services 

Ashiana Asian 
Women’s Refuge 

PO Box 367 
Sheffield 
S1 1HX 
 

Tel: (0114) 255 5740 
Website: www.ashianahelp.org.uk 
 
 
 
 

Providing safe 
accommodation for Asian 
women and children fleeing 
from domestic abuse. 
 
 

Domestic Violence 
Support Services 

Barnsley Domestic 
Violence Group 

 

 

Helpline Tel: (01226) 249800 
Mon and Thu 9am-4pm, Tue-Wed 9am-
9pm.   
Counselling: 
Tel: (01226) 731812 
Website: www.itsnotokay.org.uk 
 

Helping victims of domestic 
violence – Barnsley. 

Domestic Violence 
Support Services 

Behind Closed Doors 
(Leeds) 

 Helpline Tel: 0800 328 2430 
Mon-Thursday 9am-4.30pm 
9am – 3.30pm Friday 
www.behind-closed-doors.org.uk 
 

Helping victims of domestic 
violence in outer North 
West Leeds 



 
 

Organisation Type Organisation Name Address Telephone No./  
website link 

Brief Description 

Domestic Violence 
Support Services 

Broken Rainbow LGBT 
Domestic Violence 
Service (UK) 

 

 

Helpline Tel: 0845 260 4460 
Mon / Thurs – 2pm-8pm,  
Weds – 10am-1pm 
Website: www.broken-rainbow.org.uk 
 
 

A UK-wide service offering 
support to lesbian, gay, 
bisexual, and transgender 
victims and survivors of 
domestic violence and 
abuse.   
 
LGBT domestic violence 
support and advice. 

Domestic Violence 
Support Services 

Craven Domestic 
Violence Service 

 

 

Tel: (01756) 794400 
Mon-Fri 10am-12pm 
www.cdvs.org 
 

Helping victims of domestic 
violence – Craven. 

Domestic Violence 
Support Services 

Domestic Abuse 
Reduction Partnership 
(DARP) - Derbyshire 

 

 

Helpline: Tel: 0800 328 1242 
Mon-Fri 9am-12pm 
 
Young Person's Helpline: 
Tel: FREEPHONE 0800 328 1242 
Mon, Wed, Fri 3.30pm-6.30pm,  
Sat 1pm-4pm 
 
www.darp.org.uk 

Helping victims of domestic 
violence – Derbyshire. 

Domestic Violence 
Support Services 

Doncaster Women's Aid  

 

Refuge and advice centre: 
Tel: (01302) 326411 
Mon, Tue, Thu 11am-2pm 
 
Website: www.womensaid.org.uk 
 

Helping victims of domestic 
violence – Doncaster. 
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website link 

Brief Description 

Domestic Violence 
Support Services 

Harrogate and District 
Women’s Aid 

 Refuge:Tel:  
(01423) 530078 
Mon-Fri 9am-5pm 
 
Outreach: 
Tel: (01423) 858335 
Mon-Fri 9am-5pm 
Website: www.womensaid.org.uk 
 

Helping victims of domestic 
violence – Harrogate. 

Domestic Violence 
Support Services 

Haven House Project 
Sheffield 

 Refuge:Tel: (0114) 273 9126 
Mon-Fri – 9am until 5pm,  
Saturday / Sunday – 7pm until midnight 
 

Helping victims of domestic 
violence – Sheffield. 

Domestic Violence 
Support Services 

The Hideout  Website: 
www.thehideout.org.uk 
 

Providing help and support 
relating to domestic 
violence for children and 
young people. 

Domestic Violence 
Support Services 

Huddersfield Women’s 
Aid 

 Refuge, outreach and resettlement: 
Tel: (01484) 308300 
 
Free phone help line  
(Referrals 9am-4pm only): 
Tel: 0800 052 7222 
24hr 
 
Floating support: 
Tel: (01484) 304318 
Mon-Fri 9am-5pm 
Website: www.womensaid.org.uk 

Helping victims of domestic 
violence – Huddersfield. 
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Domestic Violence 
Support Services 

Hull Women’s Aid  Refuge and advice: 
Tel: (01482) 446099 
Mon-Fri 9am-7pm  
and Sat 9am – 12pm 
 
After hours referrals: 
Tel: (01482) 788080 
Mon-Fri 7pm-8am  
and Sat-Sun 24 hour 
 
Children's services: 
Tel: (01482) 474133 
Mon-Fri  
9am-4.30pm 
 
Floating support: 
Tel: (01482) 474133 
Mon-Fri 9am-4.30pm 
Website: www.womensaid.org.uk 

Helping victims of domestic 
violence – Hull. 

Domestic Violence 
Support Services 

Kirklees Asian & Black 
Women's Welfare 
(KABWWA) 

 Refuge and floating support: 
Telephone:  
(01484) 304338 
24 hour 
 
Freephone helpline:  
0800 052 7222 
24 hour 

Offering help and advice for 
Asian and Black victims of 
domestic violence – 
Kirklees. 
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Brief Description 

Domestic Violence 
Support Services 

Leeds Women’s Aid  Helpline: 
Tel: (0113) 246 0401 
Mon-Sun 7am-12am 
 
Floating support: 
Tel: (0113) 380 4795 
Mon-Fri 9.30am-5pm 
 
Minicom: 
Tel: (0113) 380 4800 
Mon-Fri 9.30am-5pm 
 
Refuge: 
Tel: (0113) 246 0401 
24hour 
 
Website: www.womensaid.org.uk 
 

Helping victims of domestic 
violence – Leeds. 

Domestic Violence 
Support Services 

M.A.L.E.  
Men’s Advice Line 

 Helpline: 
Tel: 0808 801 0327 
 
 

Help and support for men 
experiencing domestic 
abuse. 
 

Domestic Violence 
Support Services 

ManKind  The Mankind Initiative Helpline: 
Tel: 01823 334244 
10.30am–4pm and 7pm-9pm 
weekdays. 
 
Website: www.mankind.org.uk 
 

A national men’s charity 
devoted to helping male 
victims of domestic 
violence and abuse. 
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Abuse Support 
Services 

Men’s Aid   Helpline: 
Tel: 087 1223 9986 
8am – 8pm, 7 days a week. 

A charity providing advice 
and support to male victims 
of all types of abuse. 

Domestic Violence 
Support Services 

North Kirklees Women's 
Refuge (NKWR) 

 Refuge: 
Tel: (01924) 465238 
Monday – Friday 9am – 5pm 
 
Outreach: 
Tel: (01484) 353521 
Mon-Fri 9am-5pm 

Helping victims of domestic 
violence – North Kirklees. 

Domestic Violence 
Support Services 

Nottinghamshire 
Women's Aid Ltd 

 

 

The Farr Centre: 
Tel No:  (01909) 533610 
Opening Times:   
Mon-Thu 9.15am-4.30pm,  
Fri 9.15am-4pm 
 
Refuge:  
Telephone:  
(01909) 478065 
Mon-Tue,  
Thu-Fri 9am-8pm,  
Wed 9am-5pm,  
Sat 9am-1pm 
Website: www.womensaid.org.uk 
 

Helping victims of domestic 
violence – Nottinghamshire. 
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Domestic Violence 
Support Services 

Rotherham Women’s 
Refuge 

 Refuge: 
Telephone: 0870 850 2247 
Mon-Fri 8am-8pm,  
Sat-Sun 9am-2pm 
Website: www.womensaid.org.uk 
 

Helping victims of domestic 
violence – Rotherham. 

Domestic Violence 
Support Services 

Safe@Home  Telephone: 0800 915 1561 (Freephone)
E-mail: safeathome@wakefield.gov 
 

Offering advice and support 
for people experiencing 
domestic abuse – 
Wakefield district. 

Domestic Violence 
Support Services 

Sahara Black Women's 
Refuge - Leeds 

 Refuge and outreach: 
Telephone:  
(0113) 245 8489 
Mon-Thu 9am-5pm,  
Fri 9am-4.30pm 
 
 

Offering help and advice to 
black women who are 
experiencing domestic 
violence and abuse – 
Leeds. 

Domestic Violence 
Support Services 

Scarborough Women's 
Aid 

 

 

Refuge: 
Telephone:  
(01723) 365058 
Mon-Fri 9am-5pm 
 
Outreach and floating support: 
Telephone:  
(01723) 381808 
Mon-Thursday 9am-5pm,  
Friday 9am-4.30pm 
Website: www.womensaid.org.uk 
 

Helping victims of domestic 
violence –Scarborough. 
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Domestic Violence 
Support Services 

Sheffield Women's Aid  

 

Refuge and advice line: 
Tel: (0114) 242 6887 
Mon-Fri 9.30am-5.30pm 
 
Refuge and advice line: 
Tel: (0114) 272 5581 
Mon-Fri 9.30am-5.30pm 
 
Floating support: 
Tel: (0114) 292 2504 
Mon-Fri 9.30am-5.30pm 
Website: www.womensaid.org.uk 
 

Helping victims of domestic 
violence – Sheffield. 

Domestic Violence 
Support Services 

York Women’s Aid  Refuge: 
Telephone: (01904) 646630 
Monday to Sunday 8am – 11pm 
 
Outreach: 
Telephone: (01904) 646036 
Mon-Fri 9am-5pm 
Website: www.womensaid.org.uk 
 

Helping victims of domestic 
violence – York. 

 


